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Judul : PERANCANGAN DESAIN UlI/UX APLIKASI
PENYEWAAN STUDIO MUSIK DENGAN METODE
DESIGN THINKING (STUDI KASUS: STUDIO
MUSIK 29)

Pembimbing 1 : Reisa Permatasari, S.T, M.Kom

Pembimbing 2 : Anindo Saka Fitri, S.Kom, M.Kom

ABSTRAK

Studio Musik 29 menyediakan layanan sewa studio musik, alat musik, sound
system, dan kursus drum, tetapi proses pemesanan masih konvensional. Pelanggan
harus datang langsung atau memesan melalui WhatsApp dan Instagram, sementara
pemilik mengelola jadwal sewa studio musik secara manual melalui story
WhatsApp. Hal ini berisiko menimbulkan bentrok jadwal dan miss communication.
Penelitian ini bertujuan merancang desain UI/UX aplikasi penyewaan Studio Musik
29 untuk meningkatkan kemudahan dan kepuasan pengguna. Metode design
thinking digunakan dalam lima tahap: empathize, define, ideate, prototype, dan test.
Pengujian dilakukan secara iteratif menggunakan usability testing ISO 9241-11 dan
QUIS untuk memastikan kualitas desain. Hasil akhir menunjukkan tingkat usability
tinggi untuk pelanggan, dengan effectiveness 98,3%, efficiency 95,46%, dan
satisfaction 80,5%. Nilai QUIS pelanggan mencakup reaksi keseluruhan 7,11, layar
7,15, terminologi dan sistem informasi 7,20, pembelajaran 6,96, dan kapabilitas
7,10. Sementara itu, untuk pemilik, usability testing menunjukkan effectiveness
95,8%, efficiency 88,8%, dan satisfaction 90%. Nilai QUIS pemilik mencakup
reaksi keseluruhan 7,50, layar 7,50, terminologi dan sistem informasi 7,40,
pembelajaran 7,40, dan kapabilitas 7,75. Desain aplikasi ini diterima dengan baik
oleh pelanggan dan pemilik dan menunjukkan tingkat kegunaan yang memenuhi

harapan mereka.

Kata Kunci: Studio Musik 29, Desain Ul/UX, Design Thinking, Usability Testing,
QUIS



Title :  UI/UX DESIGN FOR A MUSIC STUDIO RENTAL
APPLICATION USING THE DESIGN THINKING
METHOD (CASE STUDY: STUDIO MUSIK 29)
Supervisor 1 : Reisa Permatasari, S.T, M.Kom

Supervisor2 : Anindo Saka Fitri, S.Kom, M.Kom

ABSTRACT

Studio Musik 29 provides music studio rentals, musical instruments, sound systems,
and drum lessons, but its booking process remains conventional. Customers must
visit the studio in person or book via WhatsApp and Instagram, while the owner
manages studio schedules manually through WhatsApp stories. This approach
poses risks of schedule conflicts and miscommunication. This study aims to design
a UI/UX for the Studio Musik 29 rental application to enhance user convenience
and satisfaction. The design thinking method was applied through five stages:
empathize, define, ideate, prototype, and test. Iterative testing was conducted using
1SO 9241-11 usability testing and QUIS to ensure design quality. The final results
indicate a high usability level for customers, with an effectiveness rate of 98.3%,
efficiency of 95.46%, and satisfaction of 80.5%. Customers' QUIS scores include
overall reaction (7.11), screen (7.15), terminology and system information (7.20),
learning (6.96), and capability (7.10). For owners, usability testing results show an
effectiveness rate of 95.8%, efficiency of 88.8%, and satisfaction of 90%. Owners'
QUIS scores include overall reaction (7.50), screen (7.50), terminology and system
information (7.40), learning (7.40), and capability (7.75). The application design
is well-received by both customers and owners, demonstrating a usability level that

meets their expectations.

Keywords: Studio Musik 29, Ul/UX Design, Design Thinking, Usability Testing,
QUIS
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