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BANK UMKM JATIM KANTOR WILAYAH MADURA 
 

 

ABSTRAK 

 
Penelitian ini bertujuan untuk menganalisis pengaruh work-life balance 
dan lingkungan kerja non fisik terhadap kinerja pegawai Bank UMKM 
Jawa Timur, dengan kepuasan kerja sebagai variabel mediasi. 
Pengujian dilakukan menggunakan analisis Partial Least Squares (PLS) 
untuk menguji hubungan antar variabel. Hasil penelitian menunjukkan 
beberapa temuan utama. Pertama, work-life balance memiliki kontribusi 
positif dalam meningkatkan kinerja pegawai. Kedua, lingkungan kerja 
non fisik berkontribusi dalam mendorong kinerja pegawai dengan 
menciptakan suasana yang memotivasi mereka untuk menunjukkan 
potensi terbaik, termasuk dalam upaya mendapatkan posisi yang 
diinginkan.Ketiga, work-life balance juga berpengaruh positif terhadap 
kinerja melalui kepuasan kerja. Keempat, lingkungan kerja non fisik 
memiliki kontribusi signifikan dalam meningkatkan kinerja melalui 
kepuasan kerja. Penelitian ini menyarankan perlunya optimalisasi 
program lingkungan kerja non fisik serta penerapan kebijakan yang 
lebih objektif untuk meningkatkan kepuasan dan kinerja pegawai secara 
keseluruhan. 
 
Kata Kunci: work-life balance, lingkungan kerja non fisik, kepuasan 
kerja, kinerja pegawai. 
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ABSTRACT 

This study aims to analyze the influence of work-life balance and non-
physical work environment on employee performance at Bank UMKM 
Jawa Timur, with job satisfaction as a mediating variable. Testing was 
conducted using Partial Least Squares (PLS) analysis to examine the 
relationships between variables. The results of the study show several 
key findings. First, work-life balance has a positive contribution to 
improving employee performance. Second, the non-physical work 
environment contributes to driving employee performance by creating 
an atmosphere that motivates them to demonstrate their best potential, 
including in efforts to attain desired positions. Third, work-life balance 
also positively affects performance through job satisfaction. Fourth, the 
non-physical work environment has a significant contribution to 
improving performance through job satisfaction. This study suggests the 
need to optimize non-physical work environment programs and 
implement more objective policies to improve overall employee 
satisfaction and performance. 
Keywords: work-life balance, non-physical work environment, job 
satisfaction, employee performance. 


