
244 

 

 

DAFTAR PUSTAKA 

 

Abdalla Hamza, P., Jabbar Othman, B., Gardi, B., Sorguli, S., 

Mahmood Aziz, H., Ali Ahmed, S., Yassin Sabir, B., Burhan 

Ismael, N., Jamal Ali, B., & Anwar, G. (n.d.). Recruitment and 

Selection: The Relationship between Recruitment and 

Selection with Organizational Performance. International 

Journal of Engineering, Business and Management (IJEBM), 

5(3), 2456–8678. https://doi.org/10.22161/ijebm.5.3 

al Kahtani, N. S., & M. M, S. (2022). A Study on How Psychological 

Capital, Social Capital, Workplace Wellbeing, and Employee 

Engagement Relate to Task Performance. SAGE Open, 12(2). 

https://doi.org/10.1177/21582440221095010 

Andini, A. G. (2019). THE EFFECT OF PSYCHOLOGICAL CAPITAL 

ON WORK ENGAGEMENT WITH JOB CRAFTING AS A 

MEDIATOR VARIABLE AMONG GENERATION Y 

EMPLOYEES. Russian 

Journal of Agricultural and Socio-Economic Sciences, 91(7), 

324– 331. https://doi.org/10.18551/rjoas.2019-07.38 

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. I. (2014). Burnout and 

Work Engagement: The JDR Approach. In Annual Review of 

Organizational Psychology and Organizational Behavior (Vol. 

1, pp. 389–411). Annual Reviews

 Inc. https://doi.org/10.1146/annurev- orgpsych-

031413-091235 

Cahyadi, C. (2024, November 6). BKPSDM Gresik Luncurkan Aplikasi 
Gapura : Pelatihan PNS Cukup Online, Hemat Waktu dan 
Biaya. Www.1minute.Id. 
https://www.1minute.id/2024/11/06/bkpsdm-gresik-luncurkan-
aplikasi-gapura-pelatihan-pns-cukup-online-hemat-waktu-
dan-biaya/ 

Chan, X. W., Kalliath, T., Brough, P., O‟Driscoll, M., Siu, O. L., & 

Timms, 

C. (2017). Self-efficacy and work engagement: test of a chain 

model. International Journal of Manpower, 38(6), 819–834. 

https://doi.org/10.1108/IJM-11-2015-0189 

https://doi.org/10.1146/annurev-%20orgpsych-031413-091235
https://doi.org/10.1146/annurev-%20orgpsych-031413-091235


245 

 

 

Cid, D. T., do Carmo Fernandes Martins, M., Dias, M., & Fidelis, A. C. 

F. (2020). Psychological capital questionnaire (PCQ-24): 

Preliminary evidence of psychometric validity of the Brazilian 

version. Psico- USF, 25(1), 63–74. 

https://doi.org/10.1590/1413-82712020250106 

Dewi, I. G. A. D. S. & Utama, I. W. M., (2015) Pengaruh Emotional 

Intelligence Leaders, Pemberdayaan Karyawan, Dan 

Dukungan Organisasi Terhadap Kepuasan Kerja. E-Jurnal 

Manajemen Unud, 4, (6), 1676-1699 

Dewi, Y. T., Susanti, E., & Anindita, R. (n.d.). The Role of Psychological 

Capital, Subjective Well-Being, and Work Engagement in 

Improving the Performance of Manufacturing Industry 

Employees. https://doi.org/10.33258/birci.v5i3.6808 

Dhawan, S., & Maini, V. (2021). Influence Of Psychological Capital On 

Work Engagement: A Study On College Lecturers. In Journal 

International Journal in Management and Social Science (Vol. 

09). http://ijmr.net.in, 

Erkanli, H., & Ozturk Ciftci, D. (2020). Mediating Role of the Positive 

Psychological Capital on the Relation between the Authentic 

Leadership Style and Employees Work Engagement: An 

Applied Study on Hospitality Industry. Business and 

Economics Research Journal, 11(2), 461–478. 

https://doi.org/10.20409/berj.2020.261 

Fachrian, A., & Kunci, K. (n.d.). Gambaran Psychological Capital dan 

Work Engagement Description of Psychological Capital and 

Work Engagement. 1(1), 8–14. 

www.jurnalp3k.com/index.php/J- P3K/index 

Frediansa Aditama, R., Hendro Wibowo, D., & Info, A. (n.d.). Peran 

Psychological Capital Sebagai Prediktor Work Engagement 

Pada Karyawan Generasi Milenial. Jurnal Imiah Psikologi, 10, 

711–720. https://doi.org/10.30872/psikoborneo.v10i4 

Giancaspro, M. L., Callea, A., & Manuti, A. (2022). “I Like It like That”: 

A Study on the Relationship between Psychological Capital, 

Work Engagement and Extra‐Role Behavior. Sustainability 

(Switzerland),14(4). https://doi.org/10.3390/su14042022 

Goleman, Daniel. 2. Kecerdasan Emosional : Mengapa EI lebih 

penting daripada IQ. Jakarta : PT. Gramedia Pustaka Utama 

Guo, Q., Wang, Y., Liu, Q., Wang, T., Zhang, L., Huang, Z., & Cao, S. 

https://doi.org/10.1590/1413-82712020250106
http://ijmr.net.in/
http://www.jurnalp3k.com/index.php/J-


246 

 

 

(2022). Psychological Capital and Occupational Well-Being: 

Mediating Effects of Work Engagement Among Chinese 

Special Education Teachers. Frontiers in Psychology, 13. 

https://doi.org/10.3389/fpsyg.2022.847882 

Hamza, P. A., Othman, B. J., Gardi, B., Sorguli, S., Aziz, H. M., 
Ahmed,S.A., Sabir, B. Y., Ismael, N. B., Ali, B. J., & Anwar, G. 
(2021). Recruitment and Selection: The Relationship between 
Recruitment and Selection with Organizational Performance. 
International Journal of Engineering, Business and 
Management, 5(3), 1–13. https://doi.org/10.22161/ijebm.5.3.1 

Hariyadi, M. H. (2019). Pengaruh Psychological Capital terhadap Work 

Engagement pada Karyawan (Vol. 7, Issue 3). 

http://ejournal.umm.ac.id/index.php/cognicia 

Hidayat, T., & Masdupi, E. (2023). The Influence of Transformational 

Leadership, Psychological Capital and Organizational Support 

for Work Engagement (pp. 487–502). 

https://doi.org/10.2991/978-94- 6463-158-6_44 

Hidayat, T., & Masdupi, E. (2023). The Influence of Transformational 

Leadership, Psychological Capital and Organizational 

Support foWork Engagement (pp. 487–502). 

https://doi.org/10.2991/978-94- 6463-158-6_44 

Hoque, M. E., & Hoque, M. E. (2016). Three Domains of Learning: 

Cognitive, Affective and Psychomotor. In The Journal of EFL 

Education and Research (Vol. 2). www.edrc-jefler.org 

Jolke, J. (, van de Riet, ), le Blanc, P. M., & Oerlemans, W. G. M. 

(2015). Leadership and Job Crafting: Relationships with 

Employability and Creativity. 

Jolke, J. (, van de Riet, ), le Blanc, P. M., & Oerlemans, W. G. M. 

(2015). Leadership Pokhariyal, G. P. (2019). 01-04 Importance 

of moderating and intervening variables on the relationship 

between independent and dependent variables GP 

Pokhariyal. In International Journal of Statistics and Applied 

Mathematics (Vol. 4, Issue 5). www.mathsjournal.com 

kabargresik.com. (2024a). Plt Bupati Tinjau Command Center Gresik, 
Pastikan Layanan Publik Terintegrasi Berjalan Efektif. 
Www.Kabargresik.Com. https://www.kabargresik.com/plt-
bupati-tinjau-command-center-gresik-pastikan-layanan-
publik-terintegrasi-berjalan-efektif/ 

http://ejournal.umm.ac.id/index.php/cognicia
http://www.edrc-jefler.org/
http://www.mathsjournal.com/


247 

 

 

kabargresik.com. (2024b). Tingkat Kepuasan Warga Gresik Atas 
Kinerja Bupati 66.7%. Ini Detailnya. Www.Kabargresik.Com. 
https://www.kabargresik.com/tingkat-kepuasan-warga-gresik-
atas-kinerja-bupati-66-7-ini-detailnya/ 

Kamei, H., Ferreira, M. C., Valentini, F., Peres, M. F. P., Kamei, P. T., 

& Damásio, B. F. (2018). Psychological capital questionnaire - 

short version (PCQ-12): Evidence of validity of the Brazilian 

version. Psico-USF, 23(2), 203–214. 

https://doi.org/10.1590/1413- 

82712018230202 

Kamei, H., Ferreira, M. C., Valentini, F., Peres, M. F. P., Kamei, P. T., 

& Damásio, B. F. (2018). Psychological capital questionnaire - 

short version (PCQ-12): Evidence of validity of the Brazilian 

version. Psico-USF, 23(2), 203–214. 

https://doi.org/10.1590/1413- 

82712018230202 

Kamei, H., Ferreira, M. C., Valentini, F., Peres, M. F. P., Kamei, P. T., 

& Damásio, B. F. (2018). Psychological capital questionnaire - 

short version (PCQ-12): Evidence of validity of the Brazilian 

version. Psico-USF, 23(2), 203–214. 

https://doi.org/10.1590/1413- 

82712018230202 

Kenneally, C. (n.d.). The Effects of Optimism, Transformational 

Leadership, and Work The Effects of Optimism, 

Transformational Leadership, and Work Engagement on Work 

Outcomes: A Moderated Mediation Model Engagement on 

Work Outcomes: A Moderated Mediation Model. 

https://doi.org/10.25777/4wg5-n857 

Kertiriasih, N. N. R., Sujana, I. W., & Suardika, I. N. (2018). The Effect 

of Leadership Style to Job Satisfaction, Employee 

Engagement and Employee Performance (Study at PT. 

Interbat, Bali, Nusra, and Ambon). International Journal of 

Contemporary Research and Review, 9(03), 20592–20600. 

https://doi.org/10.15520/ijcrr/2018/9/03/468 

 

Koopmans, L., Buuren, V. H., Van, S., van Der, A. J. W. de, Koopmans, 

L., Bernaards, C. M., Hildebrandt, V. H., van Buuren, S., van 



248 

 

 

der Beek, A. J., & De, H. C. (2014). Improving the Individual 

Work Performance Questionnaire using Rasch analysis. In 

Journal of Applied Measurement (Vol. 15, Issue 2). 

Kotzé, M. (2018). The influence of psychological capital, self-

leadership, and mindfulness on work engagement. South 

African Journal of Psychology,48(2), 279–292. 

https://doi.org/10.1177/0081246317705812 

Kumar, S. (2014). Establishing linkages between emotional 

intelligence and transformational leadership. Industrial 

Psychiatry Journal, 23(1), 1. https://doi.org/10.4103/0972-

6748.144934 

Kurniawati, I. D. (2014). MASA KERJA DENGAN JOBENGAGEMENT 

PADA KARYAWAN (Vol. 02, Issue 02). 

Kouzes, J. M & Posner, B. Z. 2017. Leadership the Challenge. Alih 

bahasa: Reviyani Sjahrial. Jakarta: Erlangga. 

Li, Z., Dai, L., Chin, T., & Rafiq, M. (2019). Understanding the role of 

psychological capital in humorous leadership-employee 

creativity relations. Frontiers in Psychology, 10(JULY). 

https://doi.org/10.3389/fpsyg.2019.01636 

Luthans, F., & Youssef-Morgan, C. M. (2017). Psychological Capital: 

An Evidence-Based Positive Approach. In Annual Review of 

Organizational Psychology and Organizational Behavior (Vol. 

4, pp. 339–366). Annual Reviews

 Inc. https://doi.org/10.1146/annurev- orgpsych-

032516-113324 

Luthans, F., Avolio, B. J., Avey, J. B., & Norman, S. M. (2007). Positive 

psychological capital: Measurement and relationship with 

performance and satisfaction. In Personnel Psychology (Vol. 

60, Issue 3, pp. 541–572). https://doi.org/10.1111/j.1744- 

6570.2007.00083.x 

Macey, W. H., & Schneider, B. (2008). The Meaning of Employee 

Engagement. Industrial and Organizational Psychology, 1(1), 

3– 30. https://doi.org/10.1111/j.1754-9434.2007.0002.x 

Mayer, J. D., Caruso, D. R., & Salovey, P. (2016). The Ability Model of 

Emotional Intelligence: Principles and Updates. Emotion 

Review, 8(4), 290–300. 

https://doi.org/10.1177/1754073916639667 



249 

 

 

McCauley, S. M., & Christiansen, M. H. (2019). Language learning as 

language use: A cross-linguistic model of child 

language development. Psychological

 Review, 126(1), 1–51. 

https://doi.org/10.1037/rev0000126 

Nagalingam, U. D., Kadir, N. B. yah A., & Hoesni, S. M. (2019). The 

mediating role of work engagement in the relationship between 

emotional intelligence and organisational commitment among 

higher education institution lecturers. International Journal of 

Learning, Teaching and Educational Research, 18(8), 31–53. 

https://doi.org/10.26803/ijlter.18.8.3 

Navickas, V., Kovacova, P., Grencikova, A., & Spankova, J. (2023). 

Work Engagement And Human Capital: The Role Of The 

Manager In Employee Work Engagement. Transformations In 

Business & Economics, 22(1), 51–64. 

Nordin, N. A., A Rashid, Y. K., Panatik, S. A., & A Rashid, A. H. (2019). 

Relationship between Psychological Capital and Work 

Engagement. Journal of Research in Psychology, 1(4), 6–12. 

https://doi.org/10.31580/jrp.v1i4.11 

Nordin, N. A., Khalida, Y., Rashid, A., Panatik, S. A., & Haziqah, A. 

(2019). Relationship between Psychological Capital and Work 

Engagement. In Journal of Research in Psychology (Vol. 1, 

Issue 4). JRP. http://dx.doi.org/0.31580/jrp.v1i4.1115 

Nurjanah, D., & Indawati, N. (2021). Effect Of Emotional Intelligence 

on Employee Engagement and Job Satisfaction with Work-

Life Balance as Intervening  Variables

 In The Generation Z In Surabaya. 

Management, Business and Social Science (IJEMBIS) Peer 

Reviewed-International Journal,  1(3). 

https://cvodis.com/ijembis/index.php/ijembis 

Pallavi Panguluri, B., & Deepa Mohan, N. (2018). Conceptual paper on 

emotional Intelligence. IJRAR1904810 International Journal of 

Research and Analytical Reviews. www.ijrar.org 

Platania, S., & Paolillo, A. (2022). Validation and measurement 

invariance of the Compound PsyCap Scale (CPC-12): a short 

universal measure of psychological capital. Anales de 

Psicologia, 38(1), 63– 

75. https://doi.org/10.6018/ANALESPS.449651 

http://dx.doi.org/0.31580/jrp.v1i4.1115
http://www.ijrar.org/


250 

 

 

Plessis, M., & Boshoff, A. B. (2018). The role of psychological capital 

in the relationship between authentic leadership and work 

engagement. SA Journal of Human Resource Management, 

16. https://doi.org/10.4102/sajhrm.v16i0.1007 

Prahara, S. A., & Wulandari, A. (2023). Emotional Intelligence and 

Work Engagement in Working Mother. Journal of Psychology 

and Instruction, 6(3), 181–186. 

https://doi.org/10.23887/jpai.v6i3.45759 

Qomar, A. A. (2024). Kepuasan Publik Terhadap Kinerja Bupati Gresik 
Hanya 63 Persen Menurut Survei Republic Institute, 
Elektabilitas Dikejar Penantang. Klikjatim.Com. 
https://klikjatim.com/kepuasan-publik-terhadap-kinerja-
bupati-gresik-hanya-63-persen-menurut-survei-republic-
institute-elektabilitas-dikejar-penantang/ 

 

Ramos-Villagrasa, P. J., Barrada, J. R., Fernández-Del-Río, E., & 

Koopmans, L. (2019). Assessing job performance using brief 

self- report scales: The case of the individual work 

performance questionnaire. Revista de Psicologia Del 

Trabajo y de Las Organizaciones, 35(3), 195–205. 

https://doi.org/10.5093/jwop2019a21 

Rich, B. L., Lepine, J. A., & Crawford, E. R. (2010). Job 

engagement: Antecedents and  effects on job performance. 

Academy of   Management Journal,53(3), 617–635. 

https://doi.org/10.5465/amj.2010.51468988 

Safdar Luqman, M., Ismail Khan Afshan Jabeen, D., Asghar Khan, M., 

Ismail Khan Irfanullah khan, D., Ismail Khan, D., & Ismail Khan 

Mehwish Manzoor, D. (2020). 2463| M Safdar Luqman 

Validity and Reliability of Job Performance Questionnaire for 

Instructors Physical Education Validity and Reliability of Job 

Performance Questionnaire for Instructors Physical Education. 

19(3), 2463– 2472. 

https://doi.org/10.17051/ilkonline.2020.03.735404 

Sariolghalam, N., Reza Noruzi, M., & Reza Rahimi, G. (2010). The 

Enigma of Howard Gardner‟s Multiple Intelligences Theory in 

the Area of Organizational Effectiveness. International Journal 

of Business and Management, 5(5). 

https://doi.org/10.5539/ijbm.v5n5p161 

Sarwar, F., & Rahman, S. A. B. P. A. (2017). Psychological capital, a 



251 

 

 

unique resource to develop effective managers; relationship 

with creativity, achievement motivation and stress. Advanced 

Science Letters, 23(9), 8598–8602. 

https://doi.org/10.1166/asl.2017.9936 

Schaufeli, W. B. (2012). Work Engagement. What Do We Know and 

Where Do We Go? Work Engagement in Everyday Life, 

Business, and Academia. In Romanian Journal of Applied 

Psychology (Vol. 14, Issue 1). 

Sharma, S., & Mahajan, A. K. (2019). A comparative assessment of 

information value, frequency ratio and analytical hierarchy 

process models for landslide susceptibility mapping of a 

Himalayan watershed, India. Bulletin of Engineering Geology 

and the Environment, 78(4), 2431–2448. 

https://doi.org/10.1007/s10064-018-1259-9 

Simons, J. C., & Buitendach, J. H. (2013). Psychological capital, work 

engagement and organisational commitment amongst call 

centre employees in South Africa. SA Journal of Industrial 

Psychology, 39(2 SPL). 

https://doi.org/10.4102/sajip.v39i2.1071 

Sintya, R., Wardi, Y., & Thaib, I., (2023) Hubungan Antara Kecerdasan 

Emosional Dan Kepemimpinan: Sebuah Tinjauan Sistematis. 

Jurnal Ekonomi Manajemen 9 (2) 96-104 

Sullivan, G. M., & Artino, A. R. (2013). Analyzing and Interpreting Data 

From Likert-Type Scales. Journal of Graduate Medical 

Education, 5(4), 541–542. https://doi.org/10.4300/jgme-5-4-18 

Sweet, J. D. (1999). The Relationship Between Psychological Capital 

and Learning Organization Dimensions in a Community 

Medical Center: An exploratory survey research study. 

Tan, L., Wang, Y., Qian, W., & Lu, H. (2020). Leader Humor and 

Employee Job Crafting: The Role of Employee-Perceived 

Organizational Support and Work Engagement. Frontiers in 

Psychology, 11. https://doi.org/10.3389/fpsyg.2020.499849 

Tan, L., Wang, Y., Qian, W., & Lu, H. (2020). Leader Humor and 

Employee Job Crafting: The Role of Employee-Perceived 

Organizational Support and Work Engagement. Frontiers in 

Psychology, 11. https://doi.org/10.3389/fpsyg.2020.499849 

Timo, L., Clemens, B., Jan, P., & Kathrin, H. (2016). Measuring 

https://doi.org/10.4102/sajip.v39i2.1071


252 

 

 

psychological capital: Construction and validation of the 

compound PsyCap scale (CPC-12). PLoS ONE, 11(4). 

https://doi.org/10.1371/journal.pone.0152892 

Vratskikh, I., Masa‟deh, R. (Moh‟dTaisir), Al-Lozi, M., & Maqableh, 

M. (2016). The Impact of Emotional Intelligence on Job 

Performance via the Mediating Role of Job Satisfaction. 

International Journal of Business and Management, 11(2), 69. 

https://doi.org/10.5539/ijbm.v11n2p69 

Widianto, S., & Wilderom, C. P. M. (2023). Followers‟ PsyCap and Job 

Performance: A Longitudinal COR Approach to 

Transformational Leadership as a Key Resource. SAGE 

Open, 13(3). https://doi.org/10.1177/21582440231201702 

Wirawan, H., Jufri, M., & Saman, A. (2020). The effect of authentic 

leadership and psychological capital on work engagement: the 

mediating role of job satisfaction. Leadership and Organization 

Development Journal, 41(8), 1139–1154. 

https://doi.org/10.1108/LODJ-10-2019-0433 

Yuniarti, A., & Yustari Muchtar Fakultas Psikologi UIN Syarif 

Hidayatullah Jakarta, D. (n.d.). Pengaruh Modal Psikologis 

Dan Persepsi Gaya Kepemimpinan Transformasional 

Terhadap Work-Place Well Bein


