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THE INFLUENCE OF LEADER'S EMOTIONAL INTELLIGENCE ON JOB
PERFORMANCE & WORK ENGAGEMENT AND PSYCHOLOGICAL
CAPITAL AS INTERVENING IN GRESIK DISTRICT GOVERNMENT

AMINATUS SHOLIKAH
NPM: 2106102004

ABSTRACT

Service quality is based on public satisfaction surveys, in published
reports, always referring to formal assessment indicators such as completion
time, facilities and infrastructure, and executor competence. executor
competence inproviding excellent service is influenced by the leader's
emotional intelligence factor through psychological ability to improve service
performance and dedication to employee work engagement.

By using quantitative methods, the sampling technique uses
pruposive sampling using predetermined criteria to be used as respondents
based on filling out questionnaires. Hypothesis testing was carried out using
assistance with the SmartPLS program. The population of this study was
conducted in the Gresik Regency Government with a sample that was used
as the object of research as many as 91 respondents.

The results of the study conclude that: (1) Leader's Emotional
Intelligence positively affects Psychological Capital. (2) Leader's Emotional
Intelligence positively affects Job Performance. (3) Leader's Emotional
Intelligence positively affects Work Engagement. (4) Psychological Capital
positively affects Job Performance. (5) Psychological Capital positively
affects Work Engagement. (6) Psychological Capital acts as an intervening
variable in the indirect effect of Leader's Emotional Intelligence on Job
Performance. (7) Psychological Capital has an indirect intervening effect on
the relationship between Leader's Emotional Intelligence and Work
Engagement.

Keywords: Employee Performance, Emotional Intelligence,
Organizational Commitment
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PENGARUH LEADER'S EMOTIONAL ITELLIGENCE TERHADAP JOB
PERFORMANCE & WORK ENGAGEMENT SERTA PSYCHOLOGICAL
CAPITAL SEBAGAI INTERVENING
DI PEMERINTAHAN KABUPATENGRESIK

AMINATUS SHOLIKAH
NPM: 2106102004

ABSTRAK

Kompetensi pelaksana dalam memberikan pelayanan prima yang
dipengaruhi oleh faktor kecerdasan emosional pemimpin melalui
kemampuan psikologiuntuk meningkatkan performa pelayanan dan dedikasi
keterlibatan kerja pegawai. Penelitian ini bertujuan menguji pengaruh
leader’s emotional intelligence terhadap job performance & work
engagement sertapsychological capital sebagai intervening.

Dengan menggunakan metode kuantitatif, teknik pengambilan
sampel menggunakan pruposive sampling dengan kriteria yang telah
ditentukan untuk digunakan sebagai responden berdasarkan pengisian
kuisioner. Pengujian hipotesi dilakukan dengan menggunakan bantuan
dengan program SmartPLS. Populasi penelitian ini dilakukan di
Pemerintahan Kabupaten gresik dengan sampel yang dijadikan objek
penelitian sebanyak 91 responden.

Hasil penelitian menyimpulkan bahwa: (1) Leader’s Emotional
Intelligence berpengaruh positif terhadap Psychological Capital. (2)
Leader’s Emotional Intelligence berpengaruh positif terhadap Job
Performance. (3) Leader’'s Emotional Intelligence berpengaruh positif
terhadap Work Engagement. (4) Psychological Capital berpengaruh positif
terhadap Job Performance. (5) Psychological Capital berpengaruh positif
terhadap Work Engagement. (6) Psychological Capital sebagai intervening
pada Leader’s Emotional Intelligence secara tidak langsung terhadap Job
Performance. (7) Psychological Capital berpengaruh secara tidak
langsung intervening pada Leader’s Emotional Intelligence terhadap Work
Engagement

Kata kunci: Kinerja Pegawai, Kecerdasan Emosional, Komitmen
Organisasi
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