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ABSTRAK
Penelitian ini bertujuan untuk mengetahui pengaruh disiplin pegawai dan persepsi
dukungan organisasi (POS) terhadap komitmen organisasi pada pegawai catatan
sipil di Surabaya. Data dikumpulkan dari 50 pegawai negeri melalui kuesioner
terstruktur dengan menggunakan metode Partial Least Squares (PLS). Temuan
menunjukkan bahwa disiplin karyawan dan POS berpengaruh positif dan signifikan
terhadap komitmen organisasi. Hasil ini menekankan peran penting dukungan
organisasi dan disiplin kerja dalam membina loyalitas dan tanggung jawab

karyawan.

Kata Kunci : Disiplin Pegawai, Persepsi Dukungan Organisasi, Komitmen

Organisasi, Sektor Publik, Kantor Catatan Sipil
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ABSTRACT
This study investigates the influence of employee discipline and perceived
organizational support (POS) on organizational commitment among civil registry
employees in Surabaya. Data were gathered from 50 public servants through
structured questionnaires, utilizing the Partial Least Squares (PLS) method. The
findings reveal that both employee discipline and POS positively and significantly
impact organizational commitment. These results emphasize the vital roles of
organizational support and workplace discipline in nurturing employee loyalty

and responsibility.

Keywords : Employee Discipline, Perceived Organizational Support,

Organizational Commitment, Public Sector, Civil Registry Office



