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ABSTRAK

Pentingnya Sumber Daya Manusia didalam perusahaan merupakan salah
satu elemen paling penting agar sebuah bisnis atau perusahaan dapat berjalan
dengan baik. Tujuan penelitian ini adalah untuk mengetahui pengaruh : (1)
Kecerdasan Emosional terhadap Kinerja Perawat, (2) Kecerdasan Spiritual
terhadap Kinerja Perawat, (3) Stres Kerja Memediasi Pengaruh Kecerdasan
Emosional terhadap Kinerja Perawat, (4) Stres Kerja Memediasi Pengaruh
Kecerdasan Spiritual terhadap Kinerja Perawat di Rumah Sakit Bunda
Kandangan Surabaya.

Populasi dan Sampel dalam penelitian ini adalah seluruh perawat Rumah
Sakit Bunda Kandangan Surabaya sebanyak 76 orang perawat. Pengumpulan
data melalui kuesioner yang dibagikan kepada responden. Analisis data pada
penelitian ini menggunakan Partial Least Square (PLS) dengan metode
SmartPLS software.

Hasil penelitian menyimpulkan bahwa : (1) Kecerdasan Emosional tidak
memberikan konstibusi terhadap Kinerja Perawat, (2) Kecerdasan Spiritual
memberikan konstribusi positif terhadap Kinerja Perawat, (3) Stres Kerja
memberikan kontribusi melalui pengaruh Kecerdasan Emosional, (4)Stres Kerja
memberikan konstribusi melalui pengaruh Kecerdasan Spiritual.

Kata Kunci : Kecerdasan Emosional, Kecerdasan Spiritual, Stres Kerja dan
Kinerja Perawat



THE ROLE OF JOB STRESS IN MEDIATING THE INFLUENCE OF
EMOTIONAL INTELLIGENCE AND SPIRITUAL INTELLIGENCE ON
NURSES' PERFORMANCE AT BUNDA KANDANGAN HOSPITAL

NIKEN REVALASHA, S.A.B
NPM: 21061020034

ABSTRACT

The significance of having human resources within the company is one of
the most important elements in order for a business or company to run well: The
aim of this research is to identify the effects of: (1) Emotionalintelligence, (2)
Spiritual Intelligence, (3) Stress related to emotional intelligence, (4) Stress
related to spiritual intelligence, to the nurse performance.

The samples taken for the research are the entire nurses in "Bunda
Hospital” - Kandangan Surabaya. The research requires samples the total of 76
nurses. Data collection was carried out using the instrument of questionnaire
shared to the respondent. Partial Least Square using the method of Smart PLS
software was used for data analysis technique.

The result of the research has shown followings: (1) Emotional Intelligence
haven’t given positive contribution to the nurse performance, (2) Spiritual
Intelligence have given positive contribution to the nurse performance, (3)
Working stress has contributed to the impact of emotional intelligence, (4)
Working stress has contributed to the impact of spiritual intelligence.

Keyword: Emotional Intelligence, Spiritual Intelligence, Working stress,
and Nurse performance.
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