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Analisis Knowledge Sharing Dan Work-Life Balance Terhadap Kinerja
Karyawan PT. SMART Tbk Refinery Surabaya

Rodhiyatan Mardhiyah!, Gendut Sukarno?
Universitas Pembangunan Nasional “Veteran” Jawa Timur!-?
gendutsukarno@yahoo.co.id?

ABSTRAK

Penelitian ini bertujuan untuk menganalisis Knowledge Sharing dan Work-life Balance terhadap Kinerja Karyawan
PT. Smart Tbk refinery Surabaya. Populasi dalam penelitian ini adalah seluruh karyawan baguan produksi PT.
Smart Tbk refinery Surabaya yang berjumlah 150 orang. Teknik pengambilan sampel dalam penelitian ini adalah
dengan menggunakan teknik sampel jenuh. Dalam penelitian ini sampel diambil sebanyak 60 orang dari karyawan
PT. Smart Tbk refinery Surabaya. Metode pengumpulan data yang digunakan melalui penyebaran kuesioner. Dalam
penelitian ini metode yang digunakan adalah kuantitatif dengan teknik analisa data menggunakan Partial Least
Square (PLS). Dengan hasil studi bahwa variabel Knowledge Sharing belum mampu memberikan kontribusi yang
sangat berarti terhadap kinerja karyawan PT. SMART Tbk Refinery. Namun variabel Work-life Balance mampu
memberikan kontribusi yang sangat berarti terhadap kinerja karyawan PT. SMART Tbk Refinery.

Kata Kunci: Kinerja Karyawan; Knowledge Sharing; Work-life Balance.

ABSTRAK

This study aims to analyze Knowledge Sharing and Work-life Balance on Employee Performance of PT.
Smart Tbk refinery Surabaya. The population in this study were all employees of the production
department of PT. Smart Tbk refinery Surabaya totaling 150 people. The sampling technique in this study
was by using the saturated sample technique. In this study, samples were taken as many as 60 people
from employees of the production department of PT. Smart Tbk refinery Surabaya. The data collection
method used was through the distribution of questionnaires. In this study, the method used was
quantitative with data analysis techniques using Partial Least Square (PLS). With the results of thestudy
that the Knowledge Sharing variable has not been able to provide a very significant contributionto the
performance of employees of PT. SMART Tbk Refinery. However, the Work-life Balance variableis able to
provide a very significant contribution to the performance of employees of PT. SMART Tbk Refinery.

Keywords: Employee Performance; Knowledge Sharing, Work-life Balance.
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