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ABSTRAK 

Aksesibilitas dalam pariwisata menyangkut kemudahan wisatawan dalam 

transportasi, infrastruktur, informasi, akomodasi dan lainnya. Ketersediaan 

aksesibilitas dalam pariwisata tidak hanya diperuntukan bagi wisatawan umum 

namun juga bagi wisatawan disabilitas. Candi Borobudur sebagai situs 

peninggalan budaya yang diminati wisatawan sebagai daya tarik wisata untuk 

dikunjungi, telah menyediakan aksesibilitas disabilitas untuk memenuhi 

kenyamanan wisatawan umum maupun penyandang disabilitas. Tujuan 

dilakukannya penelitian ini adalah untuk menganalisis apakah aksesibilitas yang 

disediakan telah layak. Penelitian ini menggunakan metode kualitatif dengan 

wawancara terstruktur, observasi, dan dokumentasi.  

Berdasarkan hasil penelitian didapatkan bahwa Taman Wisata Candi 

Borobudur telah menyediakan aksesibilitas disabilitas yang memadai seperti jalur 

pedestrian, guiding block, toilet disabilitas, ramp dan lainnya, namun disesuaikan 

kembali dengan keadaan lingkungan yang ada di Taman Wisata Candi Borobudur. 

Berdasarkan hasil wawancara dengan narasumber yang merupakan pengelola 

Taman Wisata Candi Borobudur, didapatkan bahwa Taman Wisata Candi 

Borobudur telah menyediakan aksesibilitas disabilitas. sedangkan untuk 

menentukan kelayakan pada aksesibilitas yang terdapat di Taman Wisata Candi 

Borobudur, maka dilakukannya wawancara dengan responden yang merupakan 

wisatawan disabilitas yang mengunjungi Taman Wisata Candi Borobudur. Hasil 

wawancara tersebut yaitu aksesibilitas disabilitas telah layak namun dalam 

penyediaannya masih perlu diperhatikan kembali. Sedangkan untuk area parkir 
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belum layak dikarenakan belum tersedia area parkir khusus disabilitas dan hanya 

terdapat area parkir umum. 

Kata Kunci : Kelayakan,  Aksesibilitas disabilitas, Candi Borobudur. 

  



 

 

xii 

 

ABSTRACT 

Accessibility in tourism concerns the ease of tourists in transportation, 

infrastructure, information, accommodation and others. The availability of 

accessibility in tourism is not only intended for general tourists but also for 

tourists with disabilities. Borobudur Temple as a cultural heritage site that tourists 

are interested in as a tourist attraction to visit, has provided accessibility with 

disabilities to meet the comfort of general tourists and people with disabilities. 

The purpose of this study is to analyze whether the accessibility provided is 

feasible. This study uses qualitative methods with structured interviews, 

observations, and documentation.  

Based on the results of the study, it was found that the Taman Wisata Candi 

Borobudur has provided adequate disability accessibility such as pedestrian paths, 

guiding blocks, disability toilets, ramps and others, but it is readjusted to the 

environmental conditions in the Taman Wisata Candi Borobudur. Based on the 

results of interviews with resource persons who are the managers of the 

Borobudur Temple Tourism Park, it was found that the Borobudur Temple 

Tourism Park has provided accessibility for people with disabilities. Meanwhile, 

to determine the feasibility of accessibility in the Borobudur Temple Tourism 

Park, interviews were conducted with respondents who are tourists with 

disabilities who visit the Borobudur Temple Tourism Park. The result of the 

interview is that disability accessibility has been feasible, but in its provision it 

still needs to be reconsidered. As for the parking area, it is not feasible because 
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there is no special parking area for people with disabilities and there is only a 

public parking area. 

Keywords: Feasibility, Disability accessibility, Borobudur Temple. 
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