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ABSTRAK

PENYEDIAAN LAYANAN TRANSPORTASI PUBLIK WIRA WIRI
SUROBOYO DI KOTA SURABAYA MELALUI PERSPEKTIF
PUBLIC PRIVATE PARTNERSHIP

Farhan Kusuma Waradana
NPM.20041010237

Transportasi umum di Surabaya menghadapi berbagai tantangan, termasuk
kemacetan yang parah akibat dominasi kendaraan pribadi, kurangnya fasilitas, rute
yang tidak memadai, serta masalah kebersihan, kenyamanan, dan keamanan.
Kerjasama antara pemerintah dan sektor swasta melalui konsep Public Private
Partnership (PPP) dianggap sebagai solusi potensial untuk membangun
infrastruktur yang diperlukan, mengatasi keterbatasan anggaran pemerintah, dan
meningkatkan kualitas transportasi umum. Penelitian lebih lanjut mengenai
peraturan transportasi publik di Surabaya diperlukan untuk meningkatkan layanan
dan menarik lebih banyak pengguna. Penelitian ini menggunakan fokus model
public private partnership yang terdiri dari 1. Persiapan proyek, 2. Bentuk
kerjasama, 3. Hubungan kerjasama. Dalam penelitian menggunakan metode
penelitian deskriptif dengan pendekatan kualitatif. Hasil dari penelitian ini adalah
upaya integrasi moda transportasi seperti Suroboyo Bus dan Wira Wiri Suroboyo
menunjukkan kemajuan, namun belum cukup untuk memenuhi kebutuhan warga.

Kata Kunci: Transportasi umum, kerjasama, publik privat partnership



ABSTRACT

PROVISION OF WIRA WIRI SUROBOYO PUBLIC TRANSPORTATION
SERVICES IN THE CITY OF SURABAYA THROUGH A PUBLIC PRIVATE
PARTNERSHIP PERSPECTIVE

Farhan Kusuma Waradana
NPM.20041010237

Public transportation in Surabaya faces various challenges, including severe
congestion due to the dominance of private vehicles, inadequate facilities,
insufficient routes, and issues with cleanliness, comfort, and safety. Collaboration
between the government and the private sector through the Public Private
Partnership (PPP) concept is considered a potential solution to build the necessary
infrastructure, address government budget constraints, and improve the quality of
public transportation. Further research on public transportation regulations in
Surabaya is needed to enhance services and attract more users. This study focuses
on the PPP model, which consists of 1. Project preparation, 2. Forms of
cooperation, 3. Cooperative relationships. The research employs a descriptive
method with a qualitative approach. The results of the study indicate that efforts to
integrate transportation modes such as Suroboyo Bus and Wira Wiri Suroboyo
show progress but are not yet sufficient to meet the needs of residents.

Keywords : Public transportation, collaboration, public private partnership
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