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ABSTRAK

Nama Mahasiswa / NPM : Firlie Aurellia Az-zahra / 20081010209

Judul . Pengujian Usability E-Learning Berbasis Website
Menggunakan System Usability Scale dan
Technology Acceptance Model (Studi Kasus:
SMAN 3 Mojokerto)

Dosen Pembimbing : 1. Henni Endah Wahanani, ST., M.Kom
2. Afina Lina Nurlaili, S.Kom., M.Kom

Dengan memanfaatkan teknologi informasi untuk pendidikan melalui internet, E-
Learning dapat mengubah cara belajar mengajar menjadi lebih efisien dan praktis.
Guru dan siswa dapat belajar secara virtual tanpa harus bertemu langsung di kelas.
Sistem ini menggunakan internet untuk menyampaikan materi tanpa batasan tempat
dan waktu. Banyak sekolah sudah menerapkan sistem E-Learning ini, termasuk
SMAN 3 Mojokerto. Meskipun e-learning terdapat banyak keuntungan, ada
beberapa tantangan dan masalah yang perlu diperhatikan, terutama terkait dengan
usability dan penerimaan teknologi oleh pengguna. Tujuan dari penelitian ini adalah
untuk mengevaluasi penggunaan dan penerimaan sistem atau teknologi oleh
pengguna menggunakan System Usability Scale dan Technology Acceptance
Model. Hasil penelitian menunjukkan bahwa skor pengujian System Usability Scale
yang didapat melalui penyebaran kuesioner memperoleh hasil skor SUS sebesar
52,055 masuk kedalam kategori marginal low dan skor tersebut masuk kedalam
kategori “ok” serta mempunyai grade F. Sedangkan nilai F hitung Technology
Acceptance Model pada sebesar 0,738 dengan nilai signifikansi 0,597 yang lebih
besar dari 0,05. Oleh karena itu, dapat disimpulkan bahwa semua variabel
independen (TAM) tidak memiliki pengaruh signifikan terhadap variabel dependen

(e-learning).

Kata kunci: website, e-learning, usability, system usability scale, technology
acceptance model
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ABSTRACT

Student Name / NPM : Firlie Aurellia Az-zahra / 20081010209

Thesis Title . Usability Testing of Website Based E-Learning
Using the System Usability Scale and Technology
Acceptance Model (Case Study: SMAN 3
Mojokerto)

Advisors : 1. Henni Endah Wahanani, ST., M.Kom
2. Afina Lina Nurlaili, S.Kom., M.Kom

By utilizing information technology for education through the internet, E-Learning
can transform teaching and learning into a more efficient and practical process.
Teachers and students can learn virtually without having to meet in person in the
classroom. This system uses the internet to deliver materials without limitations of
place and time. Many schools have implemented this E-Learning system, including
SMAN 3 Mojokerto. Although e-learning offers many advantages, there are several
challenges and issues that need attention, particularly regarding usability and user
acceptance of the technology. The aim of this research is to evaluate the use and
acceptance of the system or technology by users using the System Usability Scale
and the Technology Acceptance Model. The research results show that the System
Usability Scale test score obtained through the distribution of questionnaires
resulted in a SUS score of 52.055, which falls into the marginal low category and
is classified as “ok” with a grade of F. Meanwhile, the calculated F-value of the
Technology Acceptance Model was 0.738 with a significance value of 0.597, which
is greater than 0.05. Therefore, it can be concluded that all independent variables

(TAM) have no significant effect on the dependent variable (e-learning).

Keywords: website, e-learning, usability, system usability scale, technology

acceptance model
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