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PENGARUH WORK LIFE BALANCE DAN STRES KERJA TERHADAP
TURNOVER INTENTION MELALUI KEPUASAN KERJA SEBAGAI
VARIABEL INTERVENING PADA KARYAWAN GENERASI Z
DI SURABAYA

Oleh:
SHOFIYANA FUTRI
20012010139/FEB/EM

Penelitian ini bertujuan untuk membuktikan pengaruh Work Life Balance
dan Stres Kerja terhadap Turnover Intention dengan Kepuasan Kerja sebagai
Variabel Intervening pada Karyawan Generasi Z di Surabaya. Sampel penelitian ini
berjumlah 105 orang dengan teknik pengambilan sampel menggunakan purpossive
sampling, penentuan sampel menggunakan rumus Ferdinand. Teknik analisa data
dalam penelitian in menggunakan SmartPLS. Hasil penelitian menunjukkan bahwa
Work Life Balance berpengaruh negatif dan signifikan terhadap Kepuasan Kerja,
Stres Kerja berpengaruh negatif dan tidak signifikan terhadap Kepuasan Kerja,
Work Life Balance berpengaruh negatif dan tidak signifikan terhadap Turnover
Intention, Stres Kerja berpengaruh positif dan signifikan terhadap Turnover
Intention, Kepuasan Kerja berpengaruh negatif dan tidak signifikan terhadap
Turnover Intention, Work Life Balance berpengaruh positif dan tidak signifikan
terhadap Turnover Intention melalui Kepuasan Kerja, Stres Kerja berpengaruh
positif dan tidak signifikan terhadap Turnover Intention melalui Kepuasan Kerja.

Kata Kunci: Generasi Z, Kepuasan Kerja, Stress Kerja, Turnover Intention, Work
Life Balance
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THE EFFECT OF WORK LIFE BALANCE AND JOB STRESS ON
TURNOVER INTENTION THROUGH JOB SATISFACTION AS AN
INTERVENING VARIABLE IN GENERATION Z EMPLOYEES
IN SURABAYA

By:
SHOFIYANA FUTRI
20012010139/FEB/EM

This study aims to prove the effect of Work Life Balance and Job Stress on
Turnover Intention with Job Satisfaction as an Intervening Variable in Generation
Z Employees in Surabaya. The sample of this study amounted to 105 people with
sampling techniques using purposive sampling, determining the sample using the
Ferdinand formula. Data analysis techniques in this study using SmartPLS. The
results showed that Work Life Balance has a negative and significant effect on Job
Satisfaction, Job Stress has a negative and insignificant effect on Job Satisfaction,
Work Life Balance has a negative and insignificant effect on Turnover Intention,
Job Stress has a positive and significant effect on Turnover Intention, Job
Satisfaction has a negative and insignificant effect on Turnover Intention, Work
Life Balance has a positive and insignificant effect on Turnover Intention through
Job Satisfaction, Job Stress has a positive and insignificant effect on Turnover
Intention through Job Satisfaction.

Keywords: Generation Z, Job Satisfaction, Job Stress, Turnover Intention, Work
Life Balance
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