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ABSTRAK

ETLE (Electronic Traffic Law Enforcement) merupakan seperangkat alat elektronik
yang menggunakan teknologi Automatic License Plate Recognition (ANPR) berupa
kamera yang otomatis mendeteksi kendaran bermotor dan bermobil pelanggaran lalu
lintas. sistem e-Tilang dipelopori oleh Polda Jatim khususnhya Polrestabes Surabaya
yang memiliki inovasi tersebut sebagai peran krusial dalam meningkatkan
keselamatan dan keteraturan lalu lintas berbasis elektronik pelaksanaan Tilang ETLE
di Kota Surabaya mengalami peningkatan di tahun 2022 dan 2023 dibanding tahun
2021. Yang dimana Pada tahun 2021 program ETLE digencarkan dikarenakan masih
pandemi Covid-19 demi meningkatkan efisiensi pelayanan berbasis Teknologi.Sistem
kamera ETLE menggunakan Kamera CCTV yang dipantau langsung oleh Petugas
Kepolisian dengan Jumlah 22 Titik Kamera Pemantau di beberapa bagian Kota
Surabaya. dimana setiap petugas mengawasi 4 Area dengan 8 CCTV di layar
pemantauan. Terdapat banyak sekali hal yang patut di evaluasi dari proses
berjalannya E-TLE di Polrestabes Surabaya. Utamanya dalam proses pelaksanaan dan
pemberian Denda Maksimal, Serta Keterbatasan jumlah Pegawai dan waktu Pada
Pengawasan ETLE. Sehingga Proses pada Kinerja dan Sarana yang digunakan patut
menjadi bahan evaluasi dalam berjalannya sistem ETLE di Kota Surabaya. Metode
yang diguakan dalam penelitian ini yaitu kualitatif deskriptif. Fokus penelitian ini
yaitu untuk mengetahui hasil Evaluasi mengenai Program Kebijakan E-Tilang (E-TLE)
di Simpang Raya Jalan Kota Surabaya Teori yang digunakan dalam penelitian Teori
Performance Evaluation oleh Gupta &Jana (2003) yakni Terdapat 4 Indikator dari
teori tersebut yakni Total Biaya dan denda,Kualitas perencaanan dan pengendalian,
Kualitas pengambilan keputusan serta karakteristik sistem. Teknik pengumpulan
data pada penelitian ini yaitu dengan melakukan wawancara , observasi dan
dokumentasi. dari 4 indikator tersebut beberapa sudah cukup sesuai , namun masih
banyak kekurangan yang patut di evaluasi dari sistem dan kualitas kinerja dari satuan
litas polrestabes Surabaya. Evaluasi kinerja program E-Tilang di Surabaya
menunjukkan keberhasilan dalam mengelola total biaya dan denda, kualitas
perencanaan dan pengendalian, serta kualitas pengambilan keputusan. program ini
mencakup penggunaan 40 unit kamera CCTV dan jaringan fiber optik yang
mendukung efektivitas penegakan hukum, serta pengelolaan denda yang adil.
Perencanaan yang matang dan koordinasi yang lebih baik setelah evaluasi
memastikan efisiensi dalam pencatatan pelanggaran menggunakan gadget dan
aplikasi E-Tilang.

Kata Kunci: ETLE,Evaluative performance,lalu lintas,penegakan hukum



ABSTRAC

ETLE (Electronic Traffic Law Enforcement) is a set of electronic devices that use
Automatic License Plate Recognition (ANPR) technology in the form of cameras that
automatically detect motorized vehicles and cars with traffic violations E-TLE system,
which is part of law enforcement efforts, this system aims to reduce problems caused
by traffic violations, such as congestion and accidents, and ensure order on the
highway. The e-Tilang system was pioneered by the East Java Regional Police,
especially the Surabaya Police, which has this innovation as a crucial role in improving
safety and regularity of electronically based traffic, the implementation of ETLE
tickets in Surabaya City has increased in 2022 and 2023 compared to 2021. Which in
2021 the ETLE program was intensified due to the Covid-19 pandemic in order to
increase the efficiency of technology-based services. The ETLE camera system uses
CCTV cameras that are monitored directly by Police Officers with a total of 22
monitoring camera points in several parts of Surabaya City. where each officer
oversees 4 areas with 8 CCTVs on the monitoring screen. Although it has had a
positive impact on the implementation of ticketing, there are many things that should
be evaluated from the process of running E-TLE at Surabaya Police Station. Mainly in
the process of implementing and providing maximum fines, as well as the limited
number of employees and time in ETLE supervision. So that the Process on
Performance and the Facilities used should be evaluated in the running of the ETLE
system in Surabaya City. The method used in this research is descriptive qualitative.
The focus of this research is to find out the results of the Evaluation of the E-Ticket
Policy Program (E-TLE) at the Surabaya City Road Intersection The theory used in the
research is Gupta & Jana's Evaluative performance theory. There are 4 indicators from
this theory, namely total costs and fines, quality of planning and control, quality of
decision making and system characteristics. The data collection technique in this
study is by conducting interviews, observation and documentation. In this research,
from these 4 indicators, some are quite appropriate, but there are still many
shortcomings that should be evaluated from the system and the quality of
performance of the Surabaya police litas unit. The performance evaluation of the E-
Tilang program in Surabaya shows success in managing total costs and fines, the
quality of planning and control, and the quality of decision making. This program
includes the use of 40 CCTV camera units and fiber optic networks that support the
effectiveness of law enforcement, as well as the management of fair fines. Careful
planning and better coordination after the evaluation ensured efficiency in recording
violations using gadgets and the E-Tilang application..

Keyywords: ETLE, Evaluative performance, traffic, law enforcement
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