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ANALISIS PENGARUH KECERDASAN EMOSIONAL TERHADAP
KINERJA KARYAWAN MELALUI KEPUASAN KERJA DAN
STRES KERJA PADA BANK MANDIRI REGIONAL VIl
SURABAYA

Larasati Putri Kirono
NPM:20061020011

ABSTRAK

Perusahaan harus memperhatikan secara serius terkait kinerja
karyawan dan faktor yang berpengaruh baik aspek internal atau
eksternal karyawan. Tujuan penelitian ini adalah untuk menganalisis 1)
pengaruh kecerdasan emosional terhadap kinerja karyawan, 2) pengaruh
kecerdasan emosional terhadap kinerja karyawan melalui kepuasan kerja,
dan 3) pengaruh kecerdasan emosional terhadap kinerja karyawan
melalui stres kerja.

Sampel penelitian ini adalah karyawan Bank Mandiri Regional VIII
Surabaya sebanyak 90 karyawansebagai responden. Teknik sampling
yang digunakan sampling jenuh ( sensus). Data yang digunakan adalah
data primer melalui penyebaran kuesioner kepada responden. Analisis
yang dilakukan dengan metode Partial Least Square (PLS) menggunakan
software Smart PLS versi 4.0.

Hasil Penelitian menyimpulkan bahwa 1) Kecerdasan emosional
berpengaruh positif terhadap kinerja karyawan,2)Kecerdasan emosional
berpengaruh positif terhadap kinerja karyawan melalui kepuasan kerja,
dan 3) Kecerdasan emosional berpengaruh positif terhadap kinerja
karyawan melalui stres kerja.

Kata Kunci : Kecerdasan Emosional, Kepuasan Kerja, Stres Kerja
Dan Kinerja karyawan



ANALYSIS OF THE EFFECT OF EMOTIONAL INTELLIGENCE ON
EMPLOYEE PERFORMANCE THROUGH JOB SATISFACTION
AND JOB STRESS AT BANK MANDIRIJOB STRESS AT
BANK MANDIRI REGIONAL VIIl SURABAYA

Larasati Putri Kirono
NPM:20061020011

ABSTRACT

Companies must pay serious attention to employee performance
and influential factors either internal or external aspects of employees. The
purpose of this study was to analyze 1) the effect of emotional intelligence
on employee performance, 2) the effect of emotional intelligence on
employee performance through job satisfaction, and 3) the effect of
emotional intelligence on employee performance through job stress.

The sample of this research is Bank Mandiri Regional VI
Surabaya employees as many as 90 employees as respondents. The
sampling technique used is saturated sampling (census). The data used is
primary data through distributing questionnaires to respondents. The
analysis was carried out using the Partial Least Square (PLS) method
using Smart PLS software version 4.0.

The results of the study concluded that 1) Emotional intelligence
has a positive effect on employee performance, 2) Emotional intelligence
has a positive effect on employee performance through job satisfaction,
and 3) Emotional intelligence has a positive effect on employee
performance through job stress.

Keywords : Emotional Intelligence, Job Satisfaction, Job Stress
and Employee Performance
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