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ABSTRAK

PENGARUH PROACTIVE PERSONALITY TERHADAP PROACTIVE
WORK BEHAVIOR MELALUI JOB SATISFACTION, WORK
ENGAGEMENT, DAN ROLE BREADTH SELF-EFFICACY

DI PT PLN UP3 SURABAYA BARAT

Abstrak:

Proactive Work Behavior merupakan elemen penting untuk dimiliki
pekerja meskipun mereka dapat bekerja secara fleksibel. Terwujudnya
Proactive Work Behavior tidak terlepas dari Role Breadth Self-Efficacy
(RBSE), karena Role Breadth Self-Efficacy mengacu pada keyakinan
karyawan terhadap kemampuan mereka untuk terlibat dalam aktivitas
proaktif, sosial, dan integratif di luar tugas standard mereka. Work
Engagement juga memberikan kontribusi penting yang diperlukan untuk
perilaku proaktif. Secara khusus, melalui penetapan tujuan dan pencapaian
yang proaktif, seseorang cenderung memenuhi kebutuhannya ketika
mereka puas dengan pekerjaannya. Seseorang yang mengalami keadaan
afektif positif terkait dengan Job Satisfaction cenderung mengubah situasi
mereka secara proaktif dan untuk menunjukkan tingkat perilaku inovatif
yang lebih tinggi. Proactive Personality juga berpengaruh terhadap perilaku
karyawan yang menguntungkan bagi perusahaan dengan berusaha
terhadap pekerjaanya. Menciptakan lingkungan Kkerja yang dapat
mendorong kreativitas karyawannya.

Kata kunci: Proactive Personality, Job Satisfaction, Work
Engagement, Role Breadth Self-Efficacy, Proactive Work Behavior



ABSTRACT

THE EFFECT OF PROACTIVE PERSONALITY ON PROACTIVE WORK
BEHAVIOR THROUGH JOB SATISFACTION, WORK ENGAGEMENT,
AND ROLE BREADTH SELF-EFFICACY AT PT PLN UP3 WEST

SURABAYA

Abstract:

Proactive Work Behavior is an essential element for workers,
especially in a work environment that allows for flexibility. The realization of
Proactive Work Behavior is influenced by Role Breadth Self-Efficacy
(RBSE), which refers to employees' beliefs in their ability to engage in
proactive, social, and integrative activities beyond their standard tasks.
Work Engagement also significantly contributes to the necessary proactive
behavior. Specifically, through proactive goal-setting and achievement,
individuals tend to meet their needs when they are satisfied with their job.
Those who experience positive affective states related to Job Satisfaction
are likely to change their situation proactively and exhibit higher levels of
innovative behavior. Proactive Personality also affects employee behavior
that benefits the company by striving in their work and creating a work
environment that fosters employee creativity.

Keywords: Proactive Personality, Job Satisfaction, Work
Engagement, Role Breadth Self-Efficacy, Proactive Work Behavior
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