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ABSTRAK/ABSTRACT

This study aims to provide knowledge and understanding of the Legal Efforts of Business
Actors Against Objection to the Decision of the Consumer Dispute Settlement Body
(Study of the Decision of the Tebing Tinggi District Court Number: 25/Pdt.Sus/2015/PN
Tht), in consumer protection law regarding legal remedies for objections to the decision
of the Consumer Settlement Body outside the court becomes problematic and a case that
causes certain problems, for example in the problem of the mechanism for filing an
objection to the decision of the Consumer Dispute Settlement Body. The objection
mechanism to the BPSK arbitration decision as regulated in the Consumer Protection
Law starts from Article 45 paragraph (4) which explains that if an out-of-court dispute
resolution has been chosen, it can only be pursued by that route unless there are parties
who consider the dispute resolution efforts unsuccessful. . Even though this failure has
the opportunity to be manipulated by the aggrieved party and have an impact on filing an
objection to the BPSK arbitration decision which then ends with a settlement in court.

Keywords: Legal Effort, Consumer Protection, Arbitration Award

Penelitian ini bertujuan untuk menyampaikan pengetahuan dan pemahaman
tentang upaya hukum badan usaha niaga untuk menggugat putusan lembaga
penyelesaian sengketa konsumen (Penelitian atas Putusan Pengadilan Negeri
Teing Tinggi, No. 25/Pdt.Sus/2015/PN Tbt) Di Undang-undang Dana
Perlindungan Konsumen, undang-undang tentang putusan lembaga penyelesaian
sengketa konsumen diluar pengadilan bermasalah dan menimbulkan
permasalahan tertentu, seperti mekanisme penentangan kepada putusan lembaga
BPSK.. Mekanisme pengaduan arbitrase BPSK yang diatur pada KSchG dimulai
dengan Pasal 45 (4), yang menyatakan bahwa jika memilih penyelesaian sengketa
melalui arbitrase, cara ini dapat digunakan,Jika tidak ada, para pihak ini percaya
bahwa upaya mereka untuk menyelesaikan perselisihan tidak berhasil. ak, terluka
dan terpengaruh untuk menantang arbitrase BPSK, dan kemudian berakhir
menggunakan penyelesaian ramah di pengadilan.

Kata Kunci : Upaya Hukum,Perlindungan Konsumen, Putusan Arbitrase
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