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ANALISIS KEPUASAN KERJA TENAGA KEPENDIDIKAN (TENDIK)

UNIVERSITAS MUHAMMADIYAH

AGUNG SETYA BUDI
NPM: 20061020009

ABSTRAK

Penelitian ini bertujuan menguji sejauh mana Kepuasan Kerja
Tenaga Kependidikan pada Universitas Muhammadiyah dapat ditingkatkan
melalui variabel Motivasi Kerja, Disiplin Kerja, dan Lingkungan Kerja.

Penelitian ini merupakan penelitian kuantitatif dengan Teknik
Analisis PLS (Partial Least Square), populasi penelitian ini adalah tendik
yang berstatus pegawai tetap dengan jumlah reponden sebanyak 66 orang.
Teknik pengumpulan data pada penelitian ini dilakukan dengan penyebaran
kuisioner.

Hasil penelitian ini menunjukkan bahwasannya Motivasi Kerja belum
mampu memberikan kontribusi terhadap Kepuasan kerja, Disiplin Kerja
mampu memberikan kontribusi terhadap Kepuasan kerja, serta Lingkungan

Kerja mampu memberikan kontribusi terhadap Kepuasan kerja.

Kata Kunci: Motivasi Kerja, Disiplin Kerja, Lingkungan Kerja,

Kepuasan Kerja
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ABSTRACT

This study aims to examine the extent to which the Job Satisfaction
of Non-Teaching Staff (Tendik) at Muhammadiyah University can be
enhanced through Work Motivation, Work Discipline, and Work
Environment.

This research aims to examine the extent to which job satisfaction of
Non-Teaching Staff (Tendik) at Muhammadiyah University can be
enhanced through the variables of work motivation, work discipline, and
work environment.

This research is a quantitative study using Partial Least Square
(PLS) analysis technique. The population of this study consists of non-
teaching staff who have permanent employee status, with a total of 66
respondents. Data collection technique in this research was conducted
through questionnaire distribution.

The results of this study indicate that work motivation does not significantly
contribute to job satisfaction, work discipline contributes to job satisfaction,

and the work environment also contributes to job satisfaction.

Key Word: Work Motivation, Work Discipline, Work Environment, Job

Satisfaction



