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STRATEGI KOMUNIKASI CSR PERTAMINA AVIATION FUEL
TERMINAL JUANDA DALAM MEMBANTU MENANGGULANGI
LIMBAH IKAN DI KAMPUNG CABUT DURI DESA KALANGANYAR

Tharisha Aulia Ayu
20043010237

ABSTRAK

Limbah ikan di Indonesia belum dikelola dengan baik oleh masyarakat dikarenakan
kurangnya pengetahuan dan teknologi yang dimiliki. Mayoritas masyarakat sering
membuang limbah ikan di tempat sampah hingga menimbulkan bau tidak sedap
sehingga menimbulkan pencemaran di lingkungan sekitar. Permasalahan tersebut,
dapat dijumpai di Desa Kalanganyar, yaitu Kampung Cabut Duri. Dalam hal ini,
muncullah program Corporate Social Responsibility (CSR) Pertamina Aviation
Fuel Terminal (AFT) Juanda untuk menanggulangi limbah ikan di kampung
tersebut. Tujuan dari penelitian ini adalah untuk mengetahui bagaimana strategi
komunikasi CSR Pertamina Aviation Fuel Terminal (AFT) Juanda dalam
menanggulangi limbah ikan di Kampung Cabut Duri Desa Kalanganyar. Penelitian
ini menggunakan metode penelitian kualitatif dengan teknik pengumpulan data,
yaitu observasi, wawancara, dan dokumentasi. Hasil penelitian ini menyatakan
bahwa strategi komunikasi Corporate Social Responsibiliy (CSR) Pertamina
Aviation Fuel Terminal (AFT) Juanda menggunakan empat tahapan, yaitu
perencanaan, pelaksanaan, monitoring, dan evaluasi. Selain itu, peran public
relations dalam melaksanakan program menanggulangi limbah menggunakan
empat tahapan, yaitu finding the fact, planning, communication, dan evaluation.
Dari hal tersebut, membuat strategi komunikasi yang dilakukan oleh Corporate
Social Responsibility (CSR) Pertamina Aviation Fuel Terminal (AFT) Juanda dapat
memengaruhi masyarakat dalam menanggulangi limbah ikan di Kampung Cabut
Duri Desa Kalanganyar.

Kata Kunci: Strategi Komunikasi, Corporate Social Responsibility, Pertamina
Aviation Fuel Terminal (AFT) Juanda, limbah
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PERTAMINA AVIATION FUEL TERMINAL JUANDA'S CSR
COMMUNICATION STRATEGY IN HELPING TO OVERCOME FISH
WASTE IN KAMPUNG CABUT DURI KALANGANYAR VILLAGE

ABSTRACT

Fish waste in Indonesia has not been managed properly by the community
due to lack of knowledge and technology. The majority of people often dispose of
fish waste in the trash to cause unpleasant odors, causing pollution in the
surrounding environment. These problems can be found in Kalanganyar Village,
namely Kampung Cabut Duri. In this case, the Corporate Social Responsibility
(CSR) program of Pertamina Aviation Fuel Terminal (AFT) Juanda emerged to
tackle fish waste in the village. The purpose of this research is to find out how the
CSR communication strategy of Pertamina Aviation Fuel Terminal (AFT) Juanda
in tackling fish waste in Kampung Cabut Duri, Kalanganyar Village. This research
uses qualitative research methods with data collection techniques, namely
observation, interviews, and documentation. The results of this study state that
Pertamina Aviation Fuel Terminal (AFT) Juanda's Corporate Social Responsibiliy
(CSR) communication strategy uses four stages, namely planning, implementation,
monitoring, and evaluation. In addition, the role of public relations in implementing
the waste management program uses four stages, namely finding the fact, planning,
communication, and evaluation. From this, the communication strategy carried out
by Pertamina Aviation Fuel Terminal (AFT) Juanda's Corporate Social
Responsibility (CSR) can influence the community in tackling fish waste in
Kampung Cabut Duri, Kalanganyar Village.

Keywords: Communication strategy, corporate social responsibility, Pertamina
Aviation Fuel Terminal (AFT) Juanda, waste
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