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PENGARUH KOMPETENSI SUMBER DAYA MANUSIA (SDM) DAN 

PENERAPAN SISTEM ENTERPRISE RESOURCE PLANNING (ERP) 

TERHADAP KINERJA KEUANGAN KOPERASI KARYAWAN          

WASKITA ANDAYANI KOTA SURABAYA 

Naufal Dzaki Indra Yustian 

ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh kompetensi Sumber 

Daya Manusia (SDM) dan penerapan sistem Enterprise Resource Planning (ERP) 

terhadap kinerja keuangan pada Koperasi Karyawan Waskita Andayani Kota 

Surabaya. Penelitian ini dilakukan di Koperasi Karyawan Waskita, karena adanya 

ketidakmampuan dalam menyelesaikan kegiatan operasional secara maksimal, dan 

minimnya penerapan sistem yang sesuai Standar Akuntansi Keuangan (SAK), serta 

Standar Operasional Prosedur (SOP) koperasi yang berlaku. Hal tersebut akan 

berdampak negatif terhadap kinerja keuangan koperasi, dimana kinerja keuangan 

koperasi tidak hanya dilihat berdasarkan perolehan laba yang maksimal, namun 

juga dilihat dari sejauh mana komponen penting diterapkan guna tercapainya 

operasional kinerja koperasi yang baik. Penelitian ini menggunakan metode 

kuantitatif sedangkan, populasi penelitian sebanyak 247 anggota Koperasi Waskita. 

Selain itu, penelitian ini menggunakan metode purposive sampling, dengan teknik 

pengambilan sampel menggunakan rumus Slovin, sehingga menghasilkan sampel 

sebanyak 71 anggota Koperasi Waskita. Pengujian hipotesis menggunakan 

software SPSS versi 24. Hasil penelitian ini menunjukkan bahwa Kompetensi 

Sumber Daya Manusia (SDM) dan penerapan sistem Enterprise Resource Planning 

(ERP) berkontribusi positif terhadap Kinerja Keuangan Koperasi Karyawan 

Waskita Andayani.  

 

Kata Kunci : Kompetensi Sumber Daya Manusia, Sistem sistem Enterprise 

Resource Planning, dan Kinerja Keuangan Koperasi 

 

 

 

 

 

 

 



 

 

ix 

 

THE INFLUENCE OF HUMAN RESOURCE (HR) COMPETENCE 

AND THE IMPLEMENTATION OF THE ENTERPRISE RESOURCE 

PLANNING (ERP) SYSTEM ON THE FINANCIAL PERFORMANCE 

OF WASKITA ANDAYANI EMPLOYEE COOPERATIVE SURABAYA CITY 

Naufal Dzaki Indra Yustian 

ABSTRACT 

This study aims to analyze the effect of Human Resources (HR) competence 

and the application of the Enterprise Resource Planning (ERP) system on financial 

performance at the Waskita Andayani Employee Cooperative Surabaya City. This 

research was conducted at the Waskita Employee Cooperative, due to the inability 

to complete operational activities optimally, and the lack of implementation of 

systems that comply with Financial Accounting Standards (SAK), as well as 

applicable cooperative Standard Operating Procedures (SOP). This will have a 

negative impact on the financial performance of the cooperative, where the 

financial performance of the cooperative is not only seen based on maximum profit, 

but also seen from the extent to which important components are applied to achieve 

good cooperative operational performance. This study used quantitative methods 

while the research population was 247 members of the Waskita Cooperative. In 

addition, this study used the purposive sampling method, with a sampling technique 

using the Slovin formula, resulting in a sample of 71 members of the Waskita 

Cooperative. Hypothesis testing using SPSS software version 24. The results of this 

study show that Human Resource Competence (HR) and the implementation of the 

Enterprise Resource Planning (ERP) system contribute positively to the Financial 

Performance of the Waskita Andayani Employee Cooperative.  

Keywords : Human Resource Competence, Enterprise Resource Planning System, 

and Cooperative Financial Performance 

  

 

 

 

 

 

 


