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ABSTRAK 

 

WANDA RESTI ANGGRAENI, DYNAMIC GOVERNANCE DALAM 

PELAYANAN PUBLIK PARK AND RIDE TERMINAL INTERMODA 

JOYOBOYO DI KOTA SURABAYA 

 

Banyaknya jumlah kendaraan pribadi dan terbatasnya lahan parkir menjadi salah 

satu penyebab kepadatan arus lalu lintas yang menyebabkan munculnya titik parkir 

liar dan kendaraan yang diletakkan sembarangan pada bahu jalan hingga trotoar. 

Pemerintah Kota Surabaya melalui Dinas Perhubungan menghadirkan inovasi 

berupa Park And Ride Terminal Intermoda Joyoboyo sebagai bentuk penyediaan 

lahan parkir di luar bahu jalan dan mengajak masyarakat untuk beralih 

menggunakan transportasi umum. Penelitian ini bertujuan untuk mengetahui, 

menganalisis, dan mendeskripsikan penerapan dynamic governance dalam 

pelayanan publik Park And Ride Terminal Intermoda Joyoboyo. Metode penelitian 

yang digunakan dalam penelitian ini adalah kualitatif dengan pendekatan studi 

kasus. Fokus penelitian ini menggunakan teori dynamic governance menurut Neo 

& Chen (2007) yang mencakup elemen culture, capabilities, dan change. Peneliti 

menggunakan teknik pengumpulan data berupa observasi, wawancara, dan 

dokumentasi dengan pemilihan informan secara purposive sampling. Hasil 

penelitian menunjukkan bahwa pelayanan publik pada Park And Ride Terminal 

Intermoda Joyoboyo telah menerapkan konsep dynamic governance pada elemen 

culture (aspek relevance dan prudence), capabilities (aspek thinking ahead dan 

thinking again), dan change. Namun Dinas Perhubungan belum memiliki regulasi 

yang mengatur tentang ketentuan penggunaan Park And Ride Terminal Intermoda 

Joyoboyo, sehingga seringkali terjadi penyimpangan fungsi oleh penggunanya 

yang dapat menghambat tujuan pembangunan gedung tersebut.  

 

Kata Kunci: Dynamic Governance, Pelayanan Publik, Park and Ride 
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ABSTRACT 

 

WANDA RESTI ANGGRAENI, DYNAMIC GOVERNANCE IN PUBLIC 

SERVICES JOYOBOYO INTERMODAL TERMINAL PARK AND RIDE IN 

SURABAYA CITY 

 

A large number of private vehicles and limited parking space is one of the traffic 

problems that cause the emergence of illegal parking spots and vehicles placed 

haphazardly on the road shoulders and sidewalks, which has an impact on traffic 

density. The Surabaya City Government, through the Department of Transportation, 

is presenting an innovation in the form of the Joyoboyo Intermodal Park and Ride 

Terminal as a form of providing parking space outside the road shoulder and 

inviting people to switch to using public transportation. This research aims to 

analyze the application of dynamic governance in the Joyoboyo Intermodal Park 

and Ride Terminal public services. The research method used in this research is 

qualitative with a case study approach. Researchers used data collection techniques 

in the form of observation, interviews, and documentation. The focus of this 

research uses dynamic governance theory according to Neo & Chen (2007) which 

includes elements of culture, capabilities, and change. Informants in this study were 

selected by purposively sampling. The research results show that public services at 

the Joyoboyo Intermodal Park and Ride Terminal have implemented the concept of 

dynamic governance in the elements of culture (aspects of relevance and prudence), 

capabilities (aspects of thinking ahead and thinking again), and change. However, 

the Transportation Department does not yet have regulations governing the terms 

of use of the Joyoboyo Intermodal Park and Ride Terminal, so that there are often 

deviations in function by users which can hinder the purpose of building the 

building.  

 

Keywords: Dynamic Governance, Public Services, Park and Ride 
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