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ABSTRAK

Penelitian ini dilatar belakangi karena DPRD Provinsi Jawa Timur mempunyai peran
penting dalam perantara pemerintah pusat kepada masyarakat, dengan hal ini Humas Protokol
DPRD Provinsi Jawa Timur mempunyai peranan dalam persebaran informasi publik demi
mewujudkan keterbukaan informasi kepada masyarakat sesuai undang - undang yang telah
ditetapkan. Penelitian ini menggunakan metode penelitian kualitatif dengan pendekatan studi
kasus. Penelitian dilangsungkan di DPRD Provinsi Jawa Timur Kota Surabaya. Informan pada
penelitian ini ditentukan secara snowball sampling. Data dikumpulkan melalui wawancara,
observasi dokumentasi dan dari data materi audio atau visual. Data di analisis dengan
mereduksi data, penyajian data, dan penarikan kesimpulan. Dalam penelitian ini, uji keabsahan
data yang digunakan meliputi uji kreadibilitas, pengujian transferability, pengujian
dependability, dan pengujian konfimability. Hasil penelitian ini menunjukkan bahwa Kinerja
Humas Protokol Sekretariat DPRD Provinsi Jawa Timur diterapkan dalam lima indikator untuk
mengukur kinerja organisasi publik yaitu (1) Produktivitas, terlihat dalam penyelesaian
pelayanan publikasi informasi dan pelayanan kepada anggota dewan cukup baik dan tersusun.
(2) Kualitas layanan, dapat dilihat dari pelayanan informasi PPID DPRD Jatim dalam
merespons permohonan masyarakat juga tepat waktu. (3) Responsivitas, dapat dilihat dari
sistem dan alur permohonan yang jelas, terbuka untuk umum dan waktu penyelesaian yang
cepat. (4) Responsibilitas dapat dilihat dari struktur organisasi dan pelaksanaan tugas dan
fungsinya yang sudah sesuai dengan peraturan yang ditetapkan. (5) Akuntabilitas dapat dilihat
dalam tanggung jawab humas dalam penyelesaian kinerjanya untuk menghasilkan layanan yang
transparan. Meskipun begitu humas juga mempunyai kendala yaitu terdapat penumpukan dalam
pengiriman berita yang menyebabkan keterlambatan dalam pengiriman berita.

Kata Kunci : Kinerja, Humas Protokol, Publikasi Informasi.

Vi



ABSTRACT

This research is motivated because the East Java Provincial DPRD has an important role
in mediating the central government to the community, in this case the Public Relations
Protocol of the East Java Provincial DPRD has a role in disseminating public information in
order to realize information disclosure to the public according to the laws that have been
established. This research uses qualitative research methods with a case study approach. The
research took place at the DPRD of East Java Province, Surabaya City. Informants in this study
were determined by snowball sampling. Data were collected through interviews, observation of
documentation and from audio or visual material data. Data were analyzed by reducing data,
presenting data, and drawing conclusions. In this study, the data validity test used includes
reliability testing, transferability testing, dependability testing, and confirmability testing. The
results of this study indicate that the performance of the Public Relations Protocol of the East
Java Provincial DPRD Secretariat is applied in five indicators to measure the performance of
public organizations, namely (1) Productivity, seen in the completion of information publication
services and services to board members is quite good and arranged. (2) Service quality, can be
seen from the East Java Provincial Parliament PPID information service in responding to public
requests in a timely manner. (3) Responsiveness, can be seen from the system and flow of
requests that are clear, open to the public and fast completion time. (4) Responsiveness can be
seen from the organizational structure and the implementation of its duties and functions that
are in accordance with established regulations. (5) Accountability can be seen in the
responsibility of public relations in completing its performance to produce transparent services.
Even so, public relations also has obstacles, namely there is a buildup in sending news which
causes delays in sending news.

Keyword : Performance, Protocol Public Relations, Information Publication
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