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ABSTRAK 

 Penelitian ini bertujuan untuk mengevaluasi dan menguji hubungan antara 

akuntabilitas dan transparansi terhadap kepercayaan masyarakat desa dimediasi 

sistem pengendalian internal di Desa Kemantren dan Desa Janti Kabupaten 

Sidoarjo. Latar belakang penelitian ini didasarkan pada pentingnya peran Badan 

Permusyawaratan Desa (BPD) sebagai lembaga pemerintahan di tingkat desa dalam 

memastikan akuntabilitas, transparansi, dan efektivitas pengendalian internal demi 

meningkatkan kepercayaan masyarakat. Metode penelitian yang digunakan adalah 

kuantitatif dengan mengumpulkan data dari anggota BPD dan perwakilan 

masyarakat desa melalui kuesioner. Analisis Partial Least Square (PLS) dilakukan 

dengan aplikasi WarpPLS 7.0. Hasil analisis data menunjukkan bahwa 

akuntabilitas, transparansi, dan sistem pengendalian internal berpengaruh positif 

signifikan terhadap kepercayaan masyarakat desa. Selain itu, ditemukan bahwa 

sistem pengendalian internal mampu memediasi hubungan antara akuntabilitas 

serta transparansi dengan kepercayaan masyarakat desa. Temuan ini memberikan 

pemahaman yang lebih dalam tentang pentingnya penerapan praktik akuntabilitas, 

transparansi, dan sistem pengendalian internal dalam membangun kepercayaan 

masyarakat terhadap lembaga pemerintahan di tingkat desa.  

 

Kata Kunci: Akuntabilitas, Transparansi, Kepercayaan Masyarakat, 

Pengendalian Internal 
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Ninesia Aliya Ryandi 

 
ABSTRACT 

 
 This research aims to evaluate and test the relationship between 

accountability and transparency on village community trust mediated by the 

internal control system in Kemantren Village and Janti Village, Sidoarjo Regency. 

The background to this research is based on the important role of the Village 

Consultative Body (BPD) as a government institution at the village level in ensuring 

accountability, transparency and effectiveness of internal control in order to 

increase community trust. The research method used is quantitative by collecting 

data from BPD members and village community representatives through 

questionnaires. Partial Least Square (PLS) analysis is performed with WarpPLS 

7.0 software. The results of data analysis show that accountability, transparency 

and internal control systems have a significant positive effect on village community 

trust. In addition, it was found that the internal control system was able to mediate 

the relationship between accountability and transparency and village community 

trust. These findings provide a deeper understanding of the importance of 

implementing accountability practices, transparency and internal control systems 

in building community trust in government institutions at the village level. 
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