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ABSTRACT

The problem in this research is that MSME actors find it difficult to get CSR assistance
from Bank Jatim Surabaya. This research investigates the implementation of Corporate Social
Responsibility (CSR) by Bank Jatim Surabaya in supporting the development of Micro, Small,
and Medium Enterprises (MSMES) in East Java. The research method employed a qualitative
approach with data collection techniques such as in-depth interviews and observations. The
findings indicate that Bank Jatim has successfully complied with existing regulations and
provided significant assistance to MSMEs. However, there are some shortcomings, particularly
in the aspects of socialization and administrative procedures. In conclusion, the CSR program
of Bank Jatim has a positive impact on the growth and sustainability of MSMEs in East Java.
Keywords: Corporate Social Responsibility, Bank Jatim Surabaya, Micro Small Medium
Enterprises, East Java, Implementation, Impact.

ABSTRAK

Permasalahan dalam penelitian ini yaitu pelaku UMKM kesusahan untuk mendapatkan
bantuan CSR dari Bank Jatim Surabaya. Penelitian ini menginvestigasi implementasi
Corporate Social Responsibility (CSR) oleh Bank Jatim Surabaya dalam mendukung
pengembangan Usaha Mikro, Kecil, dan Menengah (UMKM) di Jawa Timur. Metode
penelitian ini menggunakan pendekatan kualitatif dengan teknik pengumpulan data berupa
wawancara mendalam dan observasi. Hasil penelitian menunjukkan bahwa Bank Jatim telah
berhasil menjalankan regulasi yang ada serta memberikan bantuan yang signifikan kepada
pelaku UMKM. Namun, terdapat beberapa kekurangan terutama dalam aspek sosialisasi dan
prosedur administratif. Kesimpulannya, program CSR Bank Jatim memberikan dampak positif
bagi pertumbuhan dan keberlanjutan usaha UMKM di Jawa Timur.

Kata Kunci: Corporate Social Responsibility, Bank Jatim Surabaya, Usaha Mikro Kecil
Menengah, Jawa Timur, Implementasi, Dampak.
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