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ABSTRAK 

ANALISIS PENGARUH FINANCIAL SELF-EFFICACY DAN FINANCIAL 

TECHNOLOGY TERHADAP INKLUSI KEUANGAN  

(Studi pada Mahasiswa S1 Fakultas Ekonomi dan Bisnis Perguruan Tinggi 

Negeri di Kota Surabaya) 

Vira Damayanti 

20013010115/FEB/EA 

 

Penelitian ini bertujuan mengevaluasi dampak financial self-efficacy dan financial 

technology terhadap inklusi keuangan. Analisis data dilakukan menggunakan metode 

Partial Least Square (PLS) dengan bantuan software SmartPLS versi 4.0. Sampel 

terdiri dari 100 responden yang dipilih secara acak. Hasil penelitian ini menunjukkan 

bahwa financial self-efficacy dan financial technology memberikan kontribusi positif 

terhadap inklusi keuangan. Temuan ini mengindikasikan bahwa keyakinan individu 

dalam kemampuan finansial dan penggunaan teknologi keuangan memainkan peran 

penting dalam meningkatkan akses serta partisipasi dalam sistem keuangan. Oleh 

karena itu, strategi untuk memperkuat financial self-efficacy dan memperluas adopsi 

financial technology dapat menjadi langkah efektif dalam mendorong inklusi 

keuangan yang lebih luas. Penelitian ini memberikan wawasan penting bagi para 

pemangku kepentingan untuk merancang kebijakan dan program yang mendukung 

peningkatan literasi keuangan dan penggunaan teknologi, guna mencapai inklusi 

keuangan yang lebih baik. 

Kata Kunci: Financial Self-Efficacy, Financial Technology, dan Inklusi Keuangan 
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ABSTRACT 

ANALYSIS OF THE INFLUENCE OF FINANCIAL SELF-EFFICACY AND 

FINANCIAL TECHNOLOGY ON FINANCIAL INCLUSION  

(Study of undergraduate students from the Faculty of Economics and Business 

at State Universities in the City of Surabaya) 

Vira Damayanti 

20013010115/FEB/EA 

 

 

This study aims to evaluate the impact of financial self-efficacy and financial 

technology on financial inclusion. Data analysis was conducted using the Partial 

Least Square (PLS) method with the assistance of SmartPLS version 4.0 software. 

The sample consisted of 100 randomly selected respondents. The results showed that 

both financial self-efficacy and financial technology positively contributed to 

financial inclusion. These findings indicate that individuals' confidence in their 

financial abilities and the use of financial technology play a crucial role in enhancing 

access and participation in the financial system. Therefore, strategies to strengthen 

financial self-efficacy and expand the adoption of financial technology can be 

effective steps in promoting broader financial inclusion. This research provides 

valuable insights for stakeholders to design policies and programs that support the 

improvement of financial literacy and the use of technology to achieve better 

financial inclusion. 

Keywords: Financial Self-Efficacy, Financial Technology, Financial Inclusion 

 

 


