126

DAFTAR PUSTAKA

Abid, M. A. (2023). Electronic Banking Services Adoption in Pakistan : Extending
The Unified Theory of Acceptance and Use of Technology ( UTAUT2 ) Model
among Pakistani Consumers. 11(04), 4098-4110.

https://doi.org/10.52131/pjhss.2023.1104.0677

Aladwani, A. M. (2001). Online banking : a field study of drivers , development

challenges , and expectations. 21, 213-225.

Alwahaishi, S., & Snasel, V. (2013). Consumers ° Acceptance and Use of
Information and Communications Technology : A UTAUT and Flow Based
Theoretical Model Consumers °~ Acceptance and Use of Information and
Communications Technology : A UTAUT and Flow Based Theoretical Model.

May. https://doi.org/10.4067/S0718-27242013000200005

Amali, L. N., Katili, M. R., Suhada, S., Hadjaratie, L., & Mardlatillah, H. (2022).
Technology Acceptance Model in Government Context: A Systematic Review
on the Implementation of IT Governance in a Government Institution. Jurnal

Online Informatika, 7(1), 80. https://doi.org/10.15575/join.v7i1.853

Anandia, F. B., & Aisyah, E. N. (2023). Analysis Of The Application Of The Utaut2
Model On The Use Of Mobile Banking In Sharia Banks Analisis Penerapan
Model Utaut2 Terhadap Penggunaan Mobile Banking Pada Bank Syariah.

4(November 2022), 264-275.

Anggraeni, E. Y., & Rita, . (2017). Pengantar Sistem Informasi (Erang Risanto

(ed.)). CV. ANDI OFFSET.



127

Anggraeni, R., Hapsari, R.,, & Muslim, N. A. (2021). Examining Factors
Influencing Consumers Intention and Usage of Digital Banking Evidence from
Indonesian Digital Banking Customers. 3, 193-210.

https://doi.org/10.21776/ub.apmba.2021.009.03.1

Anshori, M., & Iswati, S. (2019). Metodologi Penelitian Kuantitatif: Edisi 1.

Airlangga University Press.

Baabdullah, A. M., Abdallah, A., Rana, N. P., & Kizgin, H. (2019). International
Journal of Information Management Consumer use of mobile banking ( M-
Banking ) in Saudi Arabia: Towards an integrated model. International
Journal of Information Management, 44(July 2018), 38-52.

https://doi.org/10.1016/j.ijinfomgt.2018.09.002

bankneocommerce.co.id. (2023). BNC Bank Neo Commerce.

https://www.bankneocommerce.co.id/

Baptista, G., & Oliveira, T. (2015). Understanding mobile banking: The unified
theory of acceptance and use of technology combined with cultural
moderators.  Computers in  Human  Behavior, 50, 418-430.

https://doi.org/10.1016/j.chb.2015.04.024

Cantika, B. A. C., & Wajdi, M. F. (2023). Analisis Pengaruh Motivasi Dan
Lingkungan Kerja Terhadap Kinerja Karyawan Yang Dimediasi Oleh
Kepuasan Kerja. Journal Of Social Science Research, 3, 5224-5237. https://}-

innovative.org/index.php/Innovative

Chen, Y. C., & Lin, S. K. (2019). Intention to apply mobile device in emergency

medical service sites for fire fighters. Procedia Manufacturing, 30, 357-364.



128

https://doi.org/10.1016/j.promfg.2019.02.050

Cuesta, C., Ruesta, M., Tuesta, D., & Urbiola, P. (2015). The digital transformation

of the banking industry.

Databoks. (2023). Nilai Transaksi Digital Banking di Indonesia per Bulan (Januari
2018-April 2023).
https://databoks.katadata.co.id/datapublish/2023/07/05/transaksi-digital-

banking-di-indonesia-tumbuh-158-dalam-5-tahun-terakhir

Fathali, S., & Okada, T. (2018). Technology acceptance model in technology-
enhanced OCLL contexts: A self-determination theory approach. Australasian
Journal of Educational Technology, 34(4), 138-154.

https://doi.org/10.14742/ajet.3629

Ghozali, I. (2014). Structural Equation Modelling Metode Alternatif dengan Partial

Least Square (PLS). Badan Penerbit Universitas Diponegoro.

Hafidz, G. P., & Ulfa, V. S. (2023). IDENTIFIKASI MODEL UTAUT 2 PADA NIAT

PENGGUNAAN LAYANAN DIGITAL ALLO BANK. 3(4), 742—752.

Hair, J. F., Ringle, C. M., Sarstedt, M., Hair, J. F., Ringle, C. M., & Sarstedt, M.
(2014). PLS-SEM : Indeed a Silver Bullet. January 2015, 37-41.

https://doi.org/10.2753/MTP1069-6679190202

Harahap, D., Afandi, A., & Siregar, T. M. (2023). THE ISLAMIC BANKING
CUSTOMERS ’ INTENTION TO USE DIGITAL BANKING SERVICES : AN

INDONESIAN STUDY. 9(3), 533-558.

Hassan, S., Islam, A., Faizal, M., & Nasir, H. (2023). Investigating the



129

Determinants of Islamic Mobile FinTech.

Hidayat, M. T., Aini, Q., & Fetrina, E. (2020). Penerimaan Pengguna E-Wallet

Menggunakan UTAUT 2 ( Studi Kasus ). 3. https://doi.org/10.22146/.v9i3.227

Laudon, K. C., & Laudon, J. P. (2014). Management Information System:

Managing the Digital Firm. New Jersey: Pearson Education Limited.

Lu, Y., Yang, S., Chau, P. Y. K., & Cao, Y. (2011). Dynamics between the trust
transfer process and intention to use mobile payment services: A cross-
environment perspective. Information and Management, 48(8), 393-403.

https://doi.org/10.1016/j.im.2011.09.006

Mantik, H. (2022). Revolusi Industri 4.0: Internet of Things, Implementasi Pada
Berbagai Sektor Berbasis Teknologi Informasi (Bagian 1). Jurnal Sistem

Informasi Universitas Suryadarma, 9(2). https://doi.org/10.35968/jsi.v9i2.919

Marsudi, A. S., & Widjaja, Y. (2020). INDUSTRI 4.0 DAN DAMPAKNYA
TERHADAP FINANCIAL TECHNOLOGY SERTA KESIAPAN TENAGA

KERJA DI INDONESIA. July, 1-23.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An Integrative Model of

Organizational Trust. 20(3), 709-734.

McKnight, D. H., Choudory, V., & Kacmar, C. (2002). Developing and Validating
Trust Measures for e-Commerce: An Integrative Typology. 13.

https://doi.org/https://doi.org/10.1287/isre.13.3.334.81

Meena, R. (2023). The Impact of Financial technology on Financial Services: A

Comprehensive Analysis. RESEARCH REVIEW International Journal of



130

Multidisciplinary, 8(3), 185-192.

https://doi.org/10.31305/rrijm.2023.v08.n03.022

Migliore, G., Wagner, R., Schneider, F., Francisco, C., & Cabanillas, L. (2022).
Antecedents to the Adoption of Mobile Payment in China and Italy: an
Integration of UTAUT2 and Innovation Resistance Theory. Information

Systems Frontiers, 2099-2122. https://doi.org/10.1007/s10796-021-10237-2

Murhum, N. N., Durachman, Y., & Fetrina, E. (2022). MODEL UNIFIED THEORY
OF ACCEPTANCE AND USE OF TECHNOLOGY 2. 1(2).

https://doi.org/10.20885/snati.v1i2.12

Musyaffi, A. M., Khairunnisa, H., & Respati, D. K. (2022). Konsep Dasar
Structural Equation Model - Partial Least Square (SEM-PLS) Menggunakan

SMARTPLS. Pascal Books.

Mutiasari, A. 1. (2020). Perkembangan Industri Perbankan Di Era Digital. Jurnal
Ekonomi Bisnis Dan Kewirausahaan, 9(2), 32-41.

https://doi.org/10.47942/iab.v9i2.541

Narastri, M. (2020). FINANCIAL TECHNOLOGY (FINTECH) DI INDONESIA
DITINJAU DARI PERSPEKTIF ISLAM. Indonesian Interdisciplinary

Journal of Sharia Economics (I11JSE), 2(2), 155-170.

Nguyen, T. T., Nguyen, H. T., Mai, H. T., & Minh, T. T. (2020). DETERMINANTS
OF DIGITAL BANKING SERVICES IN VIETNAM : APPLYING UTAUT?
MODEL Keyword s 2 . OVERVIEW OF DIGITAL BANKING SYSTEM IN
VIETNAM. 10(6), 680-697.

https://doi.org/10.18488/journal.aefr.2020.106.680.697



131

Osatuyi, B., & Turel, O. (2019). Social motivation for the use of social
technologies: An empirical examination of social commerce site users.

Internet Research, 29(1), 24-45. https://doi.org/10.1108/IntR-09-2017-0338

Populix. (2022). 10 Bank Digital Paling Banyak Digunakan Masyarakat Indonesia
2022. https://goodstats.id/article/10-bank-digital-paling-banyak-digunakan-

masyarakat-indonesia-tahun-2022-HINLw

Prabowo, R. S. H., & Widodo, T. (2021). ANALISIS PENERAPAN MODEL
UNIFIED THEORY OF ACCEPTANCE AND USE OF TECHNOLOGY 2 (
UTAUT2 ) PADA ADOPSI PENGGUNAAN MOBILE PAYMENT JENIUS (
STUDI KASUS DI KOTA BANDUNG ) ANALYSIS OF THE APPLICATION
OF THE UNIFIED THEORY OF ACCEPTANCE AND USE OF

TECHNOLOGY 2 (. 8(5), 4323-4339.

Pratama, R. R. D., & Renny, R. (2022). The Role Of Behavioral Intentions To Use
Mobile Banking: Application Of The UTAUT2 Method With Security, Trust
And Risk Factors. Dinasti International Journal, 3(4), 728-741.

https://doi.org/10.31933/dijms.v3i4.1141

Pratiwi, D. S., & Nuryana, I. K. D. (2021). Analisis Tingkat Penerimaan dan
Kepercayaan Pengguna Teknologi Terhadap Penggunaan Dompet Digital

DANA. 02(04), 76-84.

Priyono. (2014). Metode Penelitian Kuntitaatif (Chand (ed.)). ZIFATAMA

PUBLISHING.

Putranta, Y. E., Alamsyah, R., Tan, L., & Tamara, D. (2020). the Determinant

Factors of Mobile Payment Adoption. Eurasian Journal of Social Sciences,



132

8(3), 134-147. https://doi.org/10.15604/ejss.2020.08.03.005

Ramadhan, A. T., & Sudrajad, O. Y. (2022). A Comparative Study of Banking
Financial Performance Before and After the Bank Digitalization in Indonesia.
International Journal of Advanced Research in Economics and Finance, 4(3),

129-141. https://doi.org/10.55057/ijaref.2022.4.3.12

Rizkiyah, K., Nurmayanti, L., Macdhy, R. D. N., & Yusuf, A. (2021). Pengaruh
Digital Payment terhadap Perilaku Konsumen Pengguna Platform Digital

Payment OVO. Jurnal Iimiah Manajemen, 16(1), 107-126.

Roy, S. K., Balaji, M. S., Lassar, W. M., & Roy, R. (2018). Customer engagement
behavior in individualistic and collectivistic markets. October 2016.

https://doi.org/10.1016/j.jbusres.2017.06.001

Saidani, B., Aditya, S., & Manalu, I. F. (2022). Pengaruh Perceived Security dan

Perceived Ease of Use terhadap Intention to Use. 3(1), 186-197.

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill

Approch. John Wiley & Sons.

Sirait, R. B., Longa, E., Kurniawati, D., & Munandar, A. (2023). Pengaruh
Perkembangan Neobank Di Indonesia. Jurnal Ekonomi Pembangunan STIE

Muhammadiyah Palopo, 9(1), 57. https://doi.org/10.35906/jep.v9i1.1390

Succi, M. J., & Walter, Z. D. (1999). Theory of User Acceptance of Information
Technologies : An Examination of Health Care Professionals Management

University of Connecticut University of Connecticut. 00(c), 1-7.

Sugiyono. (2013). Metode Penelitian Kualitatif dan R and D. In Bandung: Alfabeta



133

(Vol. 3, Issue April).

Suharbi, M. A., & Margono, H. (2022). Kebutuhan transformasi bank digital
Indonesia di era revolusi industri 4.0. Fair Value: Jurnal limiah Akuntansi
Dan Keuangan, 4(10), 4749-47509.

https://doi.org/10.32670/fairvalue.v4i10.1758

Taufan, S., & Wardani, D. (2023). Analisis Penerimaan Bank Digital dengan

UTAUT 2 Pasca Pandemi.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User Acceptance

of Information Technology: Toward a Unified View.

Venkatesh, V., Thong, J. Y. L., & Xu, X. (2012). Consumer Acceptance and Use
of Information Technology: Extending The Unified Theory of Acceptance and

Use of Technology. 36(1), 157-178.

Vidayana. (2021). Faktor-faktor Yang Mempengaruhi Minat Investor Dalam

Menggunakan Sistem Perdagangan Saham Online. November 2012.

Wewege, L., Lee, J., & C. Thomsett, M. (2020). Disruptions and Digital Banking

Trends. Journal of Applied Finance & Banking, 10(6), 15-56.

Wilfan, A. F.,, & Martini, E. (2021). Faktor-Faktor Yang Mempengaruhi
Penggunaan Linkaja Berdasarkan Model Teori UTAUT2 ( Unified Theory Of
Acceptance And Use Of Technology2 ) Factors Affecting The Use Of Linkaja
Based On The Utaut2 Theory Model (Unified Theory Of Acceptance And Use

Of Techno. 8(6), 7729-7741.

Winarno, W. W. (2021). Sistem Informasi dan Teknologi Informasi: Sebuah



134

Pengantar. Wingit Press.

Winasis, S., Riyanto, S., Buana, U. M., Ariyanto, E., & Buana, U. M. (2020).

Digital Transformation in the Indonesian Banking Industry: Impact on

Employee Engagement. January.

Yan, C., Bakkar, A., Nazma, S., & Qianli, A. (2023). Factors influencing the
adoption intention of using mobile financial service during the COVID - 19
pandemic: the role of FinTech. Environmental Science and Pollution

Research, 30(22), 61271-61289. https://doi.org/10.1007/s11356-021-17437-y



