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ABSTRAK

DIGITALISASI LAYANAN PUSPAGA SEBAGAI BENTUK
PENCEGAHAN KEKERASAN ANAK DI KOTA SURABAYA

AFIFATUDZ DZURRIYAH
20041010131

Setiap anak berhak atas kelangsungan hidup, tumbuh kembang, dan perlindungan
dari kekerasan demi kesejahteraan mereka yang membutuhkan dukungan dari
pemerintah. Hal ini karena kasus kekerasan terhadap anak terus meningkat dari
tahun ke tahun. Penelitian ini dilakukan atas dasar adanya fenomena peningkatan
kasus kekerasan anak yang disebabkan faktor keluarga dan kurangnya
pengetahuan tentang pengasuhan anak. Fenomena tersebut menjadi dasar bagi
Pemerintah meluncurkan layanan PUSPAGA sebagai langkah terdekat dalam
pencegahan kasus kekerasan anak pada lingkup keluarga yang dapat diakses
melalui digital, khususnya di Kota Surabaya. Penelitian ini bertujuan untuk
mengetahui proses Digitalisasi Layanan Puspaga Dalam Pencegahan Kekerasan
Anak di Kota Surabaya yang dianalisis berdasarkan lima elemen fokus teori
inovasi oleh Rogers yaitu: keunggulan relatif, kesesuaian, kerumitan, kemampuan
uji coba, dan kemudahan diamati. Metode penelitian menggunakan kualitatif
deskriptif dengan teknik pengumpulan data berupa wawancara, observasi, dan
dokumentasi. Hasil penelitian menunjukkan proses digitalisasi layanan puspaga
telah berjalan dengan baik dengan adanya inovasi aplikasi SIAP PPAK yang
terintegrasi secara digital melalui layanan konseling. Meskipun masih terdapat
kendala yang ditemui yaitu pemahaman masyarakat terhadap teknologi digital
khususnya aplikasi SIAP PPAK serta kendala jaringan, tetapi dapat diatasi dengan
sosialisasi lebih intensif oleh Fasilitator Puspaga serta penyediaan fasilitas
tambahan bagi masyarakat pengguna layanan apabila terkendala jaringan.

Kata kunci: Inovasi digital, PUSPAGA, Kekerasan anak, SIAP PPAK
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ABSTRACK

DIGITALIZATION OF THE PUSPAGA SERVICES AS A FORM OF
PREVENTION OF CHILD ABUSE IN THE CITY OF SURABAYA

AFIFATUDZ DZURRIYAH
20041010131

Every child has the right to survival, growth, and protection from violence for
their welfare, which requires support from the government. This is because cases
of violence against children continue to increase from year to year. This research
was conducted based on the phenomenon of an increase in cases of child abuse
caused by family factors and a lack of childcare knowledge. This phenomenon is
the basis for the Government to launch PUSPAGA services as the closest step in
preventing cases of child abuse in the family sphere that can be accessed digitally,
especially in Surabaya City. This study aims to determine the process of
Digitalization of Puspaga Services in Preventing Child Abuse in Surabaya City
which is analyzed based on the five focus elements of Rogers' innovation theory,
namely: relative advantage, compatibility, complexity, trialability, and
observability. The research method uses descriptive qualitative data collection
techniques in the form of interviews, observation, and documentation. The results
showed that the process of digitizing puspaga services has gone well with the
innovation of the SIAP PPAK application which is digitally integrated through
counseling services. Although there are still obstacles encountered, namely
community understanding of digital technology, especially the SIAP PPAK
application and network constraints, but can be overcome by more intensive
socialization by the Puspaga Facilitator and the provision of additional facilities
for service users if network constraints occur.

Key words: Digital innovation, PUSPAGA, Child abuse, SIAP PPAK

XViii



	96be38ef19572295e35d92fe949d25aaef4e888e3158f0b53c3289ec35343591.pdf
	3f5a26138e5e89f12c747b3b2af6a5dc0108eb467f3d4c06663780d8322462bc.pdf
	209c806b6cc1213f9f28a77fc6c95654ebafa007269b9d813bda985f387bbfd7.pdf

	Microsoft Word - ttd timbul (1)

	Microsoft Word - BISMILLAH full SKRIPSI topik puspaga - EDITT
	96be38ef19572295e35d92fe949d25aaef4e888e3158f0b53c3289ec35343591.pdf
	3f5a26138e5e89f12c747b3b2af6a5dc0108eb467f3d4c06663780d8322462bc.pdf
	209c806b6cc1213f9f28a77fc6c95654ebafa007269b9d813bda985f387bbfd7.pdf

	880e0cfbe1d179a07335fc5d9b0571a8489bda206ca6b6bace69bf6b8ead5dd5.pdf
	57a847558a917f02f5e7f8cf1f58b94f64826dfdfc41d1eb51c5043d12a9c529.pdf

	3f5a26138e5e89f12c747b3b2af6a5dc0108eb467f3d4c06663780d8322462bc.pdf
	209c806b6cc1213f9f28a77fc6c95654ebafa007269b9d813bda985f387bbfd7.pdf

	880e0cfbe1d179a07335fc5d9b0571a8489bda206ca6b6bace69bf6b8ead5dd5.pdf
	57a847558a917f02f5e7f8cf1f58b94f64826dfdfc41d1eb51c5043d12a9c529.pdf
	83f8c5703ae44e2ce5a24b181a47d3f885ee169ca7939b3f5834cf46c79e433f.pdf
	32917b19abe27536ece686bd066685f251566dfc26fab88d2216c0f71221bdbc.pdf
	37a0ae4a1bffdd1a3ce69812f218f195ccfe751f8680d41b6409fa96bf79a636.pdf

	32917b19abe27536ece686bd066685f251566dfc26fab88d2216c0f71221bdbc.pdf
	37a0ae4a1bffdd1a3ce69812f218f195ccfe751f8680d41b6409fa96bf79a636.pdf






