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ABSTRAK

Penelitian ini bertujuan untuk menganisis pengaruh career development dan
perceived organizational support (POS) terhadap retensi karyawan melalui kinerja
karyawan pada PT. Graha Agung Perkasa. Jenis penelitian yang dilakukan dalam
penelitian ini adalah kuantitatif. Populasi dalam penelitian ini adalah karyawan dari
PT. Graha Agung Perkasa yang berjumlah 100 responden. Teknik pengumpulan
sampel menggunakan rumus slovin yang mendapatkan hasil responden sebanyak
50. Hasil penelitian menunjukkan bahwa career development berpengaruh
signifikan terhadap retensi karyawan, perceived organizational support (POS)
berpengaruh signifikan terhadap retensi karyawan, career development
berpengaruh signifikan terhadap kinerja karyawan, perceived organizational
support (POS) berpengaruh namun tidak signifikan terhadap kinerja karyawan, dan

retensi karyawan berpengaruh signifikan terhadap kinerja karyawan.

Kata Kunci: Career Development, Perceived Organizational Support, Retensi,

Kinerja.
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ABSTRACT

This research aims to analyze the influence of career development and perceived
organizational support (POS) on employee retention through employee
performance at PT. Graha Agung Perkasa. The type of research carried out in this
research is quantitative. The population in this study were employees from PT.
Graha Agung Perkasa, totaling 100 respondents. The sample collection technique
used the Slovin formula which obtained 50 respondents. The results showed that
career development had a significant effect on employee retention, perceived
organizational support (POS) had a significant effect on employee retention, career
development had a significant effect on employee performance, perceived
organizational support (POS) has an effect but is not significant on employee
performance, and employee retention has a significant effect on employee

performance.

Keywords: Career Development, Perceived Organizational Support, Retention,

Performance
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