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ABSTRAK 

EFEKTIVITAS PELAYANAN SISTEM INFORMASI PELAYANAN 

PERIZINAN TERPADU (SIPPADU) DI DINAS PENANAMAN MODAL DAN 

PELAYANAN TERPADU SATU PINTU (DPMPTSP) KABUPATEN 

SIDOARJO 

 

IZZATUN NISAK 

NPM. 19041010063 

 

DPMPTSP Kabupaten Sidoarjo melakukan langkah inovatif dengan 

mengoptimalkan sistem digitalisasi yang dilakukan secara online. Hal ini 

dilakukan untuk dapat mengatasi permasalahan perizinan dengan meluncurkan 

aplikasi Sistem Informasi Pelayanan Perizinan Terpadu (SIPPADU) berbasis 

website, yang bertujuan untuk mempermudah dan mempercepat proses perizinan. 

Penelitian ini bertujuan untuk mengetahui, mendeskripsikan, dan menganalisis 

efektivitas pelayanan sistem informasi pelayanan perizinan terpadu (SIPPADU) di 

Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP) 

Kabupaten Sidoarjo. Fokus penelitian ini adalah efektivitas pelayanan SIPPADU 

dengan menggunakan lima fokus efektivitas program menurut Sutrisno (2007) 

meliputi pemahaman program, tepat sasaran, tepat waktu, tercapainya tujuan, dan 

perubahan nyata. Penelitian ini menggunakan metode kualitatif yang bersifat 

deskriptif. Teknik pengumpulan data melalui wawancara, dokumentasi, observasi. 

Hasil penelitian menunjukkan bahwa dari lima fokus efektivitas program yaitu 

pemahaman program, tepat sasaran, tepat waktu, tercapainya tujuan program, dan 

perubahan nyata telah berjalan dengan efektif. Pada fokus pemahaman program 

diketahui bahwa masyarakat memahami program dikarenakan adanya sosialisasi 

dan pendampingan. Pada fokus tepat sasaran diketahui bahwa telah sesuai dengan 

sasaran program dan sesuai kebutuhan masyarakat. Fokus tepat waktu diketahui 

bahwa pemrosesan perizinan telah sesuai dengan standar pelayanan publik 

DPMPTSP Kabupaten Sidoarjo. Fokus tercapainya tujuan diketahui bahwa tujuan 

dari adanya SIPPADU telah tercapai dengan didukung adanya pengembangan 

fitur dan versi pada SIPPADU. Pada fokus perubahan nyata diketahui bahwa 

terdapat transformasi pelayanan tradisonal ke digital. Namun dalam 

pelaksanaannya masih terdapat hambatan seperti server down dan dokumen 

persyaratan berupa NPWP yang tidak lengkap. Sehingga diperlukan peningkatan 

kualitas, agar pelayanan perizinan dapat berjalan lebih optimal. Segala 

kekurangan, masalah, dan hambatan dalam penerapan aplikasi SIPPADU dapat 

terselesaikan dengan baik. 

 

Kata Kunci: Efektivitas, Pelayanan, Sistem Informasi 
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ABSTRACT 

EFFECTIVENESS OF INTEGRATED LICENSING SERVICE 

INFORMATION SYSTEM (SIPPADU) ONE-STOP INVESTMENT AND 

INTEGRATED SERVICE OFFICE (DPMPTSP) IN SIDOARJO REGENCY 

 

IZZATUN NISAK 

NPM. 19041010063 

 

DPMPTSP Sidoarjo Regency took innovative steps by optimizing the 

digitalization system, which was carried out online. This was done to overcome 

licensing problems by launching a website-based Integrated Licensing Service 

Information System (SIPPADU) application, which aims to simplify and speed up 

the licensing process. This research aims to determine, describe, and analyze the 

effectiveness of the integrated licensing service information system (SIPPADU) at 

the Sidoarjo Regency Investment and One-Stop Integrated Services Service 

(DPMPTSP). The focus of this research is the effectiveness of SIPPADU services 

using the five focuses of program effectiveness according to Sutrisno (2007), 

including understanding the program, being right on target, on time, achieving 

goals, and real change. This research uses descriptive and qualitative methods. 

Data collection techniques include interviews, documentation, and observation. 

The research results show that the five focuses of program effectiveness, namely 

understanding the program, being on target, being on time, achieving program 

goals, and real change, have been running effectively. In the focus on 

understanding the program, it is known that the community understands the 

program due to socialization and mentoring. With the right focus, it is known that 

the target is in accordance with the program objectives and meets the needs of the 

community. The timely focus revealed that the delivery of permits was in 

accordance with the Sidoarjo Regency DPMPTSP public service standards. The 

focus on achieving the goal is that the goal of SIPPADU's existence has been 

achieved with the support of feature and version development in SIPPADU. In the 

focus of real change, it is known that there is a transformation of traditional 

services to digital. However, in its implementation, there are still obstacles, such 

as server downtime and incomplete NPWP document requirements. So quality 

improvement is needed so that licensing services can run more optimally. All 

shortcomings, problems, and obstacles in implementing SIPPADU can be 

properly resolved. 

 

Keywords: Effectiveness, Service, Information System


