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ABSTRACT 

This research was conducted based on paradiplomacy activities, one of which is the 

Sister City cooperation between Denpasar City and Mossel Bay City from the start of 

exploration in 2017 until the signing of the Memorandum of Understanding in 2019. 

Sister city cooperation is based on the similarity of several fields to foster and improve 

family relations by facilitating cooperation in the fields of Tourism and Culture 

Promotion, Creative Economy Development, and Human Resources Capacity 

Building. The research was conducted from 2019 to 2023, 2019 being the first official 

year of sister city cooperation which lasted until 2023. Researchers want to know the 

extent to which the effectiveness of the implementation of sister city cooperation 

between Denpasar City and Mossel Bay City. By using the theory of paradiplomacy 

and the concept of sister city and the concept of sister city effectiveness as a theoretical 

basis in helping to answer the problem formulation. The type of research is descriptive 

qualitative research with data collection techniques in the form of literature studies 

derived from the official websites of the Denpasar and Mossel Bay Governments, the 

Consulate General of the Republic of Indonesia in Cape Town, Denpasar City, 

Kompas, and others as well as related journals and interviews conducted with the 

Head and Staff of the Cooperation Section and the Denpasar City Regional 

Secretariat. In the sister city cooperation between Denpasar City and Mossel Bay City, 

of course, there are several obstacles and constraints, one of which is due to resources 

and the Covid-19 pandemic. Furthermore, based on the findings of the research 

results, it is concluded that the cooperation can be said to be fully effective during 

2019-2023, because there is a conformity of indicators of the effectiveness of the 

implementation of sister city cooperation ranging from alliance capabilities, 

resources, memorandum of understanding, planning process, commitment, social 

involvement, management capabilities, communication, reciprocity and the formation 

of strong relationships, evaluation, and government policy itself. 

Keywords: Paradiplomacy, Effectivity. Sister City, Denpasar, Mossel Bay 
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ABSTRAK 

Penelitian ini dilakukan berdasarkan aktivitas paradiplomasi, salah satunya yakni 

kerjasama Sister City antara Kota Denpasar dan Kota Mossel Bay dari mulai 

penjajakan pada tahun 2017 sampai adanya penandatanganan Memorandum of 

Understanding pada tahun 2019. Kerjasama sister city didasari oleh kesamaan 

beberapa bidang untuk membina dan meningkatkan hubungan kekeluargaan dengan 

memfasilitasi kerjasama di bidang Promosi Wisata dan Budaya, Pengembangan 

Ekonomi Kreatif, dan Peningkatan Kapasitas Sumber Daya Manusia. Jangkauan 

penelitian dilakukan pada tahun 2019 hingga tahun 2023, tahun 2019 menjadi tahun 

resmi pertama kerjasama sister city yang berlangsung pelaksanaannya hingga saat ini 

tahun 2023. Peneliti ingin mengetahui sejauhmana efektivitas implementasi kerjasama 

sister city Kota Denpasar dan Kota Mossel Bay. Dengan menggunakan teori 

paradiplomasi dan konsep sister city serta konsep efektivitas sister city sebagai 

landasan teori dalam membantu menjawab rumusan masalah. Tipe penelitian berupa 

penelitian deskriptif kualitatif dengan teknik pengumpulan data berupa studi pustaka 

yang berasal dari website resmi Pemerintah Denpasar dan Mossel Bay, Konsulat 

Jenderal Republik Indonesia di Cape Town, Denpasar Kota, Kompas, dan lainnya serta 

jurnal yang berkaitan dan wawancara yang dilakukan dengan Kepala dan Staff Bagian 

Kerjasama dan Sekretariat Daerah Kota Denpasar. Dalam kerjasama sister city antara 

Kota Denpasar dan Kota Mossel Bay tentunya mengalami beberapa hambatan dan 

kendala, salah satunya karena sumber daya dan pandemi covid-19. Selanjutnya, 

berdasarkan temuan hasil penelitian diperoleh kesimpulan bahwa kerjasama tersebut 

dapat dikatakan sepenuhnya efektif selama tahun 2019-2023, dikarenakan terdapat 

kesesuaian indikator efektivitas implementasi kerjasama sister city mulai dari 

kemampuan aliansi, sumber daya, nota kesepahaman, proses perencanaan, komitmen, 

keterlibatan sosial, kemampuan pengelolaan, komunikasi, hubungan timbal balik dan 

pembentukan hubungan yang kuat, evaluasi, dan kebijakan pemerintah itu sendiri. 

Kata Kunci: Paradiplomasi, Efektivitas, Sister City, Kota Denpasar, Kota Mossel Bay 
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