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ABSTRAK 

Diva Rihhadatul ‘Aisy (20042010067), Pengaruh Motivasi Kerja dan 

Fleksibilitas terhadap Kinerja melalui Kepuasan Kerja sebagai Variabel 

Intervening (Studi pada Mitra Driver Gojek di Surabaya) 

 

 Penelitian ini memiliki tujuan untuk mengetahui dan menganalisis 

pengaruh motivasi kerja dan fleksibilitas terhadap kinerja melalui kepuasan kerja 

driver Gojek sebagai variabel intervening. Penelitian ini termasuk dalam jenis 

asosiatif dengan pendekatan kuantitatif. Peneliti menarik sampel dari populasi 

driver Gojek di Surabaya melalui teknik non probability sampling dengan 

pendekatan convenience sampling. Penentuan jumlah sampel dilakukan 

berlandaskan pada teori Hair, sehingga didapatkan 100 responden. Peneliti 

menggunakan teknis analisis data berupa analisis SEM-PLS, analisis jalur, 

analisis bootstrapping, dan analisis mediasi dengan alat statistik SmartPLS versi 

4.1. Hasil penelitian ini meliputi: 1) motivasi kerja berpengaruh positif dan 

signifikan terhadap kinerja driver Gojek di Surabaya, 2) fleksibilitas berpengaruh 

positif dan signifikan terhadap kinerja driver Gojek di Surabaya, 3) motivasi kerja 

berpengaruh positif dan signifikan terhadap kepuasan kerja driver Gojek di 

Surabaya, 4) fleksibilitas berpengaruh negatif dan tidak signifikan terhadap 

kepuasan kerja driver Gojek di Surabaya, 5) kepuasan kerja berpengaruh positif 

dan tidak signifikan terhadap kinerja, 6) motivasi kerja berpengaruh tidak 

signifikan terhadap kinerja melalui kepuasan kerja, 7) fleksibilitas berpengaruh 

tidak signifikan terhadap kinerja melalui kepuasan kerja. 

Kata Kunci : Motivasi Kerja, Fleksibilitas, Kinerja, Kepuasan Kerja 
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ABSTRACT 

Diva Rihhadatul ‘Aisy (20042010067), The Effect of Work Motivation and 

Flexibility on Performance through Job Satisfaction as an Intervening Variable 

(A Study on Gojek Partner Drivers in Surabaya) 

 

 This research aims to understand and analyze the influence of work 

motivation and flexibility on performance through job satisfaction of Gojek 

drivers as an intervening variable. This study belongs to the associative type with 

a quantitative approach. Researchers drew samples from the population of Gojek 

drivers in Surabaya using non-probability sampling techniques with a 

convenience sampling approach. The determination of the sample size was based 

on Hair's theory, resulting in 100 respondents. The researcher employed data 

analysis techniques including SEM-PLS analysis, path analysis, bootstrapping 

analysis, and mediation analysis using the statistical tool SmartPLS version 4.1. 

The research findings encompass: 1) work motivation has a positive and 

significant effect on the performance of Gojek drivers in Surabaya, 2) flexibility 

has a positive and significant effect on the performance of Gojek drivers in 

Surabaya, 3) work motivation has a positive and significant effect on the job 

satisfaction of Gojek drivers in Surabaya, 4) flexibility has a negative and 

nonsignificant effect on the job satisfaction of Gojek drivers in Surabaya, 5) job 

satisfaction has a positive and nonsignificant effect on performance, 6) work 

motivation has a nonsignificant effect on performance through job satisfaction, 7) 

flexibility has a nonsignificant effect on performance through job satisfaction. 

Keywords : Work Motivation, Flexibility, Performance, Job Satisfaction 


