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ABSTRAK

EFEKTIVITAS SISTEM PELAYANAN PINDAH DATANG MELALUI
KLAMPID NEW GENERATION DI KELURAHAN KAPASMADYA BARU
KECAMATAN TAMBAK SARI
KOTA SURABAYA

ABDURROHIM
NPM.20041010001

Standar pelayanan Minimal (SPM) merupakan proses penyelenggaraan pelayanan
publik yang diberikan oleh instansi pemerintah (pelayanan prima) dalam memenuhi
segala kebutuhan masyarakat, maka penyelenggaraan pelayanan publik oleh
instansi pemerintah. Pelayanan kependudukan yang ada di kota Surabaya sudah
teridentifikasi Good Governance seperti halnya Klampid New Genertion pelayanan
kependudukan ini terdapat di dinas kependudukan kota Surabaya yang menyebar
luar kesetiap Kelurahan Kota Surabaya khusunya Kelurahan Kapas Madya Baru.
Tujuan penelitian ini untuk mendeskripsikan dan menganalisis sejauh mana
efektifitas system pelayanan program Klampid New Generation pindah datang di
kelurahan kapas madya baru kota surabaya. Penelitian ini menggunakan metode
penelitian deskriptif kualitatif dengan Teknik pengumpulan data observasi,
wawancara, dan dokumentasi. Teknik analisis data yaitu reduksi data, penyajian
data,penarikan kesimpulan dan pengumpulan data.penelitian ini beralokasi di
Kantor Kelurahan Kapas Madya Baru Kecamatan Tambak Sari Kota Surabaya
.hasil dari penelitian ini menunjukan program Klampid New Generation dalam
pelayanan pindah datang di kelurahan Kapas Madya Baru sudah efektif namun
belum maksimal. Dilihat dari indikator sumber daya, dana, sarana dan prasarana
yang digunakan sudah efektif namun belum maksimal yaitu masih terdapat sarana
dan prasarana yang belum terpenuhi. Jumlah dan mutu pelayanan yang dihasilkan
sudah efektif. Batas waktu untuk menghasilkan barang atau jasa sudah efektif, Serta
tata cara yang harus dilakukan sudah efektif.

Kata Kunci: Efektivitas, Pelayanan Publik, Administrasi Kependudukan, KNG
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ABSTRACT
THE EFFECTIVENESS OF THE MOVING SERVICE SYSTEM COMES
THROUGH THE KLAMPID NEW GENERATION IN THE KAPASMADYA
BARU VILLAGE, TAMBAK SARI DISTRICT
CITY OF SURABAYA

ABDURROHIM
NPM:20041010001

Minimum service standards (SPM) is the process of administering public services

provided by government agencies (prime service) in meeting all community needs,

hence the implementation of public services by government agencies. The
population services in the city of Surabaya have been identified as Good
Governance, such as Klampid New Generation, this population service is available
in the Surabaya city population service which is spread outside to every sub-district
of the city of Surabaya, especially the Kapas Madya Baru sub-district. The aim of
this research is to describe and analyze the extent of the effectiveness of the Klampid
New Generation moving-in program service system in the Cotton Madya Baru sub-
district, Surabaya city. This research uses a qualitative descriptive research method
with data collection techniques of observation, interviews and documentation. The
data analysis techniques are data reduction, data presentation, drawing
conclusions and data collection. This research is located at the Kapas Madya Baru
Subdistrict Office, Tambak Sari District, Surabaya City. The results of this research

show that the Klampid New Generation program in moving-in services in the Kapas
Madya Baru sub-district has been implemented. effective but not optimal. Judging
from the indicators of resources, funds, facilities and infrastructure used, they are
effective but not optimal, that is, there are still facilities and infrastructure that have
not been met. The number and quality of services produced are effective. The time
limit for producing goods or services is effective, and the procedures that must be
carried out are effective.

Keywords: Effectiveness, Public Services, Population Administration, Klampid
New Generation.
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