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ABSTRAKSI

Penelitian ini mengkaji bagaimana wacana kejahatan siber transnasional dihadirkan
dalam film dokumenter Neraka Perbatasan: Jejak Mafia Judi Online dan
Perbudakan Digital di Asia. Kejahatan siber transnasional dipilih sebagai fokus
penelitian karena perkembangannya tidak lagi hanya melibatkan pemanfaatan
teknologi digital, tetapi juga terhubung dengan perdagangan orang, serta jaringan
kejahatan lintas negara yang beroperasi secara terorganisasi. Penelitian ini
menggunakan Analisis Wacana Kritis Norman Fairclough yang mencakup tiga
dimensi, yaitu teks, discourse practice, dan sociocultural practice. Hasil penelitian
menunjukkan bahwa pada dimensi teks, wacana kejahatan siber transnasional
disajikan melalui alur naratif tiga babak, yaitu perekrutan korban, berlangsungnya
operasi online scam, dan pengungkapan jaringan kriminal transnasional. Analisis
menghasilkan empat temuan utama, yaitu eksploitasi manusia sebagai mekanisme
operasional kejahatan siber transnasional, jaringan kriminal lintas negara sebagai
penggerak kejahatan siber transnasional, wilayah perbatasan sebagai ruang
berkembangnya kejahatan siber transnasional, serta teknologi digital sebagai
infrastruktur kejahatan siber transnasional. Pada dimensi discourse practice, film
ini diproduksi di tengah meningkatnya kasus perdagangan orang yang melibatkan
warga negara Indonesia dalam jaringan online scam di Myanmar. Hasil wawancara
menunjukkan bahwa film berkembang dari upaya memperoleh akses informasi
menjadi dokumenter yang secara kritis menempatkan korban sebagai pusat narasi
serta mempertanyakan peran negara dalam menangani kejahatan siber
transnasional. Dalam proses distribusi dan konsumsi, film memperoleh respons
positif dari publik dan mendorong perhatian yang lebih luas terhadap kompleksitas
jaringan perdagangan orang dan online scam transnasional.Sementara itu, pada
dimensi sociocultural practice, wacana kejahatan siber transnasional dipengaruhi
oleh ketimpangan ekonomi, perkembangan teknologi digital, konflik politik
pascakudeta di Myanmar, lemahnya kapasitas negara dalam mengawasi wilayah
perbatasan, serta sejarah kawasan Segitiga Emas (Golden Triangle) sebagai koridor
kejahatan lintas negara yang mengalami transformasi dari pusat perdagangan
narkotika menjadi pusat industri online scam.

Kata Kunci: Film Dokumenter, Analisis Wacana Kritis, Kejahatan Siber
Transnasional, Online Scam
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ABSRTACT

This study examines how the discourse of transnational cybercrime is presented in
the documentary Border Hell: Tracing the Online Gambling Mafia and Digital
Slavery in Asia (Neraka Perbatasan: Jejak Mafia Judi Online dan Perbudakan
Digital di Asia). Transnational cybercrime was selected as the focus of this study
because it has evolved beyond the mere use of digital technology and has become
closely linked to human trafficking and organized transnational criminal networks.
This study employs Norman Fairclough's Critical Discourse Analysis, which
consists of three dimensions: text, discourse practice, and sociocultural practice.
The findings reveal that, at the textual level, the discourse of transnational
cybercrime is presented through a three-act narrative structure: the recruitment of
victims, the operation of online scam schemes, and the exposure of transnational
criminal networks. The analysis identifies four main findings: human exploitation
as the operational mechanism of transnational cybercrime, transnational criminal
networks as the driving force behind transnational cybercrime, border areas as
spaces that facilitate the development of transnational cybercrime, and digital
technology as the infrastructure supporting transnational cybercrime. At the level
of discourse practice, the documentary was produced amid the increasing number
of human trafficking cases linked to online scam operations, following the viral
circulation of a video showing an Indonesian trafficking victim held captive in
Myawaddy, Myanmar, and was further informed by correspondence with victims
who managed to escape from the conflict-affected border area. The documentary
received positive public responses and became part of a broader public discussion
on human trafficking, digital slavery, and transnational cybercrime. At the
sociocultural practice level, the discourse of transnational cybercrime is shaped by
economic inequality, the rapid development of digital technology, the political
conflict following Myanmar's military coup, the state's limited capacity to govern
its border regions, and the historical role of the Golden Triangle as a transnational
crime corridor that has transformed from a center of illicit narcotics production
into a hub for the online scam industry.

Keywords: Documentary Film, Critical Discourse Analysis, Transnational
Cybercrime, online Scam,
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