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Judul : Analisis Usability Pengguna Website Program Studi
Teknik Lingkungan Menggunakan Model Ukur System
Usability Scale di UPN “Veteran” Jawa Timur

Pembimbing 1 : Arista Pratama, S. Kom., M. Kom.
Pembimbing 2 : Tri Lathif Mardi Suryanto, S. Kom., M..T.
ABSTRAK

System Usability Scale (SUS) merupakan kuesioner yang dapat digunakan untuk
mengukur usability sistem komputer menurut sudut pandang subjektif pengguna.
Penelitian diawali dengan melakukan wawancara kepada mahasiswa program
studi Teknik Lingkungan, dari hasil wawancara tersebut diketahui bahwa menurut
mahasiswa tersebut website Teknik Lingkungan sangat lama saat menampilkan
suata halaman dibandingkan dari website program studi yang lain, website ini
memiliki fitur yang tidak rumit dan mudah dimengerti akan tetapi informasi dan
berita yang diberikan terkadang masih kurang terupdate. Oleh karena itu
mahasiswa kurang berminat untuk mengakses kembali website tersebut, dan
memilih bertanya kepada teman jika ada informasi terbaru. Maka dari itu penelitian
ini bertujuan untuk mengukur tingkat usability yang ada pada website Teknik
Lingkungan dengan menggunakan model ukur System Usability Scale (SUS).
Pada pengukuran tingkat usability pada website program studi Teknik Lingkungan
mendapatan hasil skor SUS sebesar 61.Uji validitas menunjukkan bahwa Rhitung
lebih besar dari Rtabel, sehingga 10 item pertanyaan valid dan pada tahap uji
reliabilitas menunjukkan bahwa nilai Cronbach’s Alpha untuk 10 item kuesioner
sebesar 0.703, lebih besar dari 0.7 sehingga kuesioner ini dianggap sudah reliabel.
Hasil dari penelitian ini menunjukkan bahwa pengukuran usability pada website
program studi Teknik Lingkungan di UPN “Veteran” Jawa Timur mendapatkan
skor SUS sebesar 61. Pada penilaian “Acceptability Range” website prodi Teknik
Lingkungan bisa dikategorikan masuk “Marginal Low”, mendapatkan penilaian
“D” pada penilaian ”Grade Scale” kemudian pada “Adjectice Ratings™ website
program studi Teknik Lingkungan mendapatkan penilaian “Good” artinya diterima
dengan baik oleh responden.

Kata Kunci : SUS, System Usability Scale, Website, Usability



Title 2 Usability Analysis of Website Users of the Environmental
Engineering Study Program Using the Measuring Model
of the Usability Scale System at UPN "Veteran" Jawa

Timur
Advisor 1 : Arista Pratama, S. Kom., M. Kom.
Adyvisor 2 : Tri Lathif Mardi Suryanto, S. Kom., M..T.

ABSTRACT

System Usability Scale (SUS) is a questionnaire that can be used to measure the
usability of computer systems according to the subjective point of view of the user.
The research began with conducting interviews with students of the Environmental
Engineering study program, from the results of the interview it was known that
according to the student, the Environmental Engineering website was wait so long
when displaying pages compared to other study program websites, this website has
features that are not complicated and easy to understand, but the information and
news provided are sometimes still not updated. Therefore, students are less
interested in re-accessing the website, and choose to ask friends if there is the latest
information. Therefore, this study aims to measure the level of usability on the
Environmental Engineering website using the System Usability Scale (SUS)
measuring model. In measuring the level of usability on the website of the
Environmental Engineering study program, it received a SUS score of 61.The
validity test showed that Rhitung was greater than Rtabel, so that 10 question items
were valid and at the reliability test stage it showed that the Cronbach's Alpha value
for 10 questionnaire items was 0.703, greater than 0.7 so that this questionnaire
was considered reliable. The results of this study showed that the measurement of
usability on the website of the Environmental Engineering study program at UPN
"Veteran" Jawa Timur received an SUS score of 61. In the assessment of
"Acceptability Range" the website of the Environmental Engineering study
program can be categorized as "Marginal Low", get a "D" assessment on the
"Grade Scale" assessment then on the "Adjectice Ratings" website of the
Environmental Engineering study program get a "Good" assessment, which means
it is well received by the respondents.

Keywords : SUS, System Usability Scale, Website, Usability
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