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Judul . ANALISIS USABILITY WEBSITE PROGRAM STUDI
HUBUNGAN  INTERNASIONAL MENGGUNAKAN
MODEL SYSTEM USABILITY SCALE

Pembimbing1l : Asif Faroqi, S.Kom., M.Kom.
Pembimbing2 : Tri Lathif Mardi Suryanto, S.Kom, MT.

ABSTRAK

System Usability Scale (SUS) merupakan kuesioner yang dapat
digunakan untuk mengukur usability sistem komputer menurut sudut pandang
subyektif pengguna. Penelitian ini diawali dengan melakukan wawancara kepada
mahasiswa program studi Hubungan Internasional. Website program studi
Hubungan Internasional memiliki fitur yang tidak rumit dan mudah dimengerti
akan tetapi informasi yang diberikan terkadang masih kurang jelas sehingga
membutuhkan penjelasan kembali terkait informasi dalam website tersebut. Oleh
karena itu, penelitian ini melakukan sebuah pengukuran dan evaluasi website
Hubungan Internaional menggunakan model SUS.

Berdasarkan 85 responden yang diambil, analisis usability pada website
program studi hubungan internasional menunjukkan bahwa hasil skor SUS
sebesar 53, masuk dalam katagori yang acceptable. Uji validitas menunjukkan
bahwa Rhitung lebih besar dari Rtabel, sehingga 10 item pertanyaan tersebut
valid. Dan uji reabilitas menunjukkan bahwa nilai Cronbach’s Alpha untuk 10
item kuesioner sebesar 0.800, lebih besar dari 0.7 sehingga kuesioner ini dianggap
sudah reliabel.

Hasil penelitian ini menunjukkan pengukuran usability pada website
program studi Hubungan Internasional Universitas Pembangunan Nasional
“Veteran” Jawa Timur sebesar 53 yang menunjukan bahwa website belum usable.

Kata Kunci : Usability, Website, System Usability Scale, Hubungan
Internasional.



Title : ANALYSIS  USABILITY WEBSITE INTERNATIONAL
RELATIONS STUDY PROGRAM USING SYSTEM
USABILITY SCALE MODEL

Advisor 1 . Asif Farogi, S.Kom., M.Kom.
Advisor 2 . Tri Lathif Mardi Suryanto, S.Kom, MT.
ABSTRACT

System Usability Scale (SUS) is a questionnaire that can be used to
measure the usability of computer systems according to the subjective point of
view of the user. This research began with interviews with students of the
International Relations study program. The website of the International Relations
study program has features that are not complicated and easy to understand, but
the information provided is sometimes still unclear so it requires a re-explanation
regarding the information on the website. Therefore, this study conducted a
measurement and evaluation of the International Relations website using the SUS
model.

Based on 85 respondents who were taken, usability analysis on the
website of the international relations study program showed that the results of the
SUS score were 53, were included in the acceptable category. The validity test
shows that the Rcount is greater than the Rtable, so the 10 question items are
valid. And reability tests showed that Cronbach's Alpha value for 10
questionnaire items was 0.800, greater than 0.7 so this questionnaire was
considered to be already reliable.

The results of this study showed a measurement of usability on the
website of the International Relations study program at University Pembangunan
Nasional “Veteran” Jawa Timur by 53 which showed that the website was not yet
usable.

Keywords : Usability, Website, System Usability Scale, International Relations.
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