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ABSTRAK 

Penelitian ini bertujuan untuk menganalisa tingkat efektivitas lelang gula 

dan tingkat kepuasan petani terhadap lelang gula PT. Perkebunan Nusantara XI. 

Populasi dalam penelitian ini adalah seluruh pelaku lelang yang terlibat secara 

langsung dalam pelaksanaan lelang gula PT. Perkebunan Nusantara XI. Metode 

penarikan sample menggunakan rumus slovin dan jumlah sampel yang dianggap 

representatif dan mencerminkan ciri dari populasi adalah 45 responden dengan 

bantuan kuesioner. Hasil analisis berdasarkan tingkat efektivitas menggunakan 

deskriptif kuantitatif lelang gula PT. Perkebunan Nusantara XI tergolong ”cukup 

efektif”. Berdasarkan tingkat kepuasan terhadap atribut berdasarkan IPA terdapat 

3 atribut berada pada kuadran I atau prioritas utama yaitu kesesuaian waktu 

pelaksanaan lelang, kelayakan harga jual, dan ketepatan waktu pembayaran. 

Tingkat kepuasan terhadap atribut berdasarkan CSI sebesar 59,42% atau pada 

skala rentang menunjukan “cukup puas”. Uji regresi linier sederhana diperoleh 

hasil bahwa kinerja panitia lelang berpengaruh terhadap efektivitas lelang gula 

PT. Perkebunan Nusantara XI. 
Kata Kunci : Efektivitas, Kepuasan petani, Lelang gula 
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ABSTRACT 

This research aimed to analyze the effectiveness of sugar auctions and the 

level of farmer satisfaction with sugar auctions of PT. Perkebunan Nusantara XI. 

The population in this study were all people who were directly involved in the 

sugar auction PT. Perkebunan Nusantara XI . The sampling method uses the 

Slovin formula and the number of samples considered representative and reflects 

the characteristics of the population is 45 respondents with the help of a 

questionnaire. The results of the analysis based on the level of effectiveness using 

quantitative descriptive sugar auction PT. Perkebunan Nusantara XI is classified 

as "quite effective". Based on the level of satisfaction attribute uses IPA, there are 

3 attributes that are in quadrant I or top priority, namely the suitability of the time 

of the auction, the feasibility of the selling price, and the timeliness of payment. 

The level of satisfaction with attributes based on CSI of 59.42 % or on a scale 

scale shows " quite satisfied" . Simple linear regression test results obtained that 

the performance of the auction committee affect the effectiveness of the sugar 

auction PT. Perkebunan Nusantara XI . 
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