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ABSTRAK

CLAUDIA ARINAULI GULTOM, ETIKA KOMUNIKASI MAHASISWA DAN
DOSEN MELALUI WHATSAPP MESSENGER (STUDI DESKRIPTIF
KUALITATIF ETIKA KOMUNIKASI MAHASISWA DAN DOSEN DALAM
MENGIRIMKAN PESAN MELALUI WHATSAPP DI PROGRAM STUDI
ILMU KOMUNIKASI UNIVERSITAS PEMBANGUNAN NASIONAL
“VETERAN” JAWA TIMUR)

Penelitian ini dilakukan dengan tujuan untuk mengetahui bagaimana etika
komunikasi antara mahasiswa dan dosen dalam mengirimkan pesan melalui Whatsapp
Messenger di Program Studi IImu Komunikasi UPN “Veteran” Jatim. Etika menjadi
suatu hal yang perlu diperhatikan dan dihimbau kembali mengingat manusia telah
memasuki era digital. Salah satunya etika dalam mengirimkan pesan melalui aplikasi
pesan agar komunikasi yang dilakukan berjalan baik dan sukses.

Penelitian ini menggunakan deskriptif kualitatif. Teknik pengumpulan data
meliputi: observasi, wawancara mendalam dan studi dokumentasi.

Hasil penelitian menemukan etika komunikasi mahasiswa dan dosen dalam
mengirimkan pesan melalui Whatsapp ini meliputi etika komunikasi dalam konteks
waktu, sistematika penulisan, isi pesan dan komunikan.

CLAUDIA ARINAULI GULTOM, COMMUNICATION ETHICS STUDENTS
AND LECTURERS THROUGH WHATSAPP MESSENGER (DESCRIPTIVE
QUALITATIVE THE ETHICS OF COMMUNICATION STUDENTS AND
LECTURERS IN SENDING A MESSAGE THROUGH WHATSAPP OF
COMMUNICATION SCIENCE PROGRAM OF UPN “VETERAN” EAST
JAVA)

This study was conducted with the aim to know how the communication ethics
between students and lecturers in sending messages through Whatsapp messenger in
Communication Studies Program UPN “Veteran” East Java. Ethics become a matter
that needs to be considered and appealed again considering humans have entered the
digital era. One of which is the ethics in sending messages through the application of
the message so that the communication is done well and success.

This study uses qualitative descriptive. Data collection techniques including:
in-depth interview, observation and documentation study.

The results of research found the communication ethics of students and
lecturers in sending messages through Whatsapp includes the ethics of communication
in the context of time, systematic of writing, the contents of messages and
communicant.

Keyword: ethics of communication, CMC, students and lecturers
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