
15. Model Pelayanan Kesehatan
Berbasis Pelanggan (Studi

Evaluasi di Bagian Unit Rawat
Inap Rumah Sakit Umum Daerah

Sidoarjo Jawa Timur)
by Ertien Rining Nawangsari

Submission date: 07-Jan-2020 02:21PM (UTC+0700)
Submission ID: 1239722570
File name: 15._Model_Pelayanan_Kesehatan_Berbasis_Pelanggan.pdf (102.96K)
Word count: 6644
Character count: 42657





























22%
SIMILARITY INDEX

18%
INTERNET SOURCES

3%
PUBLICATIONS

14%
STUDENT PAPERS

1 3%

2 3%

3 2%

4 1%

5 1%

6 1%

7 1%

8 1%

15. Model Pelayanan Kesehatan Berbasis Pelanggan (Studi
Evaluasi di Bagian Unit Rawat Inap Rumah Sakit Umum Daerah
Sidoarjo Jawa Timur)
ORIGINALITY REPORT

PRIMARY SOURCES

repository.unika.ac.id
Internet Source

perpusnwu.web.id
Internet Source

anzdoc.com
Internet Source

Submitted to Fakultas Ekonomi Universitas
Indonesia
Student Paper

Submitted to iGroup
Student Paper

administrasipublik.studentjournal.ub.ac.id
Internet Source

kepegawaian.jatim.go.id
Internet Source

simrs.net
Internet Source



9 1%

10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20

Submitted to Universitas Negeri Jakarta
Student Paper

Submitted to Universitas Sam Ratulangi
Student Paper

Submitted to Politeknik Negeri Bandung
Student Paper

repository.wima.ac.id
Internet Source

Submitted to Universitas Negeri Makassar
Student Paper

psikologip.blogspot.com
Internet Source

www.scribd.com
Internet Source

pustakaonline.wordpress.com
Internet Source

Submitted to Sriwijaya University
Student Paper

link.springer.com
Internet Source

Submitted to I Shou University
Student Paper

elib.unikom.ac.id



<1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

Internet Source

Emilee Gilbert. "The Art of Governing Smoking:
Discourse Analysis of Australian Anti-Smoking
Campaigns", Social Theory & Health, 2008
Publication

jurnal.polibatam.ac.id
Internet Source

jost.yuntech.edu.tw
Internet Source

ejournal.an.fisip-unmul.ac.id
Internet Source

Submitted to Informatics Education Limited
Student Paper

www.emeraldinsight.com
Internet Source

Submitted to Universitas Brawijaya
Student Paper

Submitted to Universitas Islam Indonesia
Student Paper

pdfs.semanticscholar.org
Internet Source

digital.library.unt.edu
Internet Source



31 <1%

32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

41 <1%

42 <1%

digilib.uns.ac.id
Internet Source

eprints.ums.ac.id
Internet Source

www.dbc.wroc.pl
Internet Source

eprints.perbanas.ac.id
Internet Source

ekobis.stieriau-akbar.ac.id
Internet Source

adoc.tips
Internet Source

docobook.com
Internet Source

yvcinotti.free.fr
Internet Source

ejurnal.untag-smd.ac.id
Internet Source

wahidinshop.wordpress.com
Internet Source

stevykesmas2010.blogspot.com
Internet Source

etheses.iainponorogo.ac.id
Internet Source



43 <1%

44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

49 <1%

50 <1%

51 <1%

52 <1%

Submitted to Universitas Jambi
Student Paper

pattiro.org
Internet Source

Submitted to Universitas Muria Kudus
Student Paper

www.journalijdr.com
Internet Source

Submitted to Unika Soegijapranata
Student Paper

text-id.123dok.com
Internet Source

dprd-sidoarjokab.go.id
Internet Source

Submitted to Sekolah Ciiputra High School
Student Paper

Mukhlisiana Ahmad. "Faktor – faktor yang
Berhubungan dengan Mutu Pelayanan terhadap
Kepuasan Pasien", Jurnal Ilmu Kesehatan
Masyarakat, 2019
Publication

bankjudul.wordpress.com
Internet Source

repository.uhamka.ac.id



53 <1%

54 <1%

55 <1%

56 <1%

57 <1%

58 <1%

59 <1%

60 <1%

61 <1%

62 <1%

63 <1%

Internet Source

docplayer.info
Internet Source

journal.unair.ac.id
Internet Source

Submitted to Udayana University
Student Paper

Submitted to Universitas Pendidikan Indonesia
Student Paper

Submitted to University of Melbourne
Student Paper

Submitted to Universitas Muhammadiyah
Surakarta
Student Paper

Submitted to Universitas Terbuka
Student Paper

ejournal.undip.ac.id
Internet Source

Marketing‐Konzeption zur Rückgewinnung
ausgewählter Einzelhandelskunden, 2016.
Publication

www.jourlib.org
Internet Source



64 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

nccur.lib.nccu.edu.tw
Internet Source


	15. Model Pelayanan Kesehatan Berbasis Pelanggan (Studi Evaluasi di Bagian Unit Rawat Inap Rumah Sakit Umum Daerah Sidoarjo Jawa Timur)
	by Ertien Rining Nawangsari

	15. Model Pelayanan Kesehatan Berbasis Pelanggan (Studi Evaluasi di Bagian Unit Rawat Inap Rumah Sakit Umum Daerah Sidoarjo Jawa Timur)
	ORIGINALITY REPORT
	PRIMARY SOURCES


