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ABSTRAK 

 

Ayu Nur Syahbani. 18043010197. Skripsi. PERSEPSI MASYARAKAT SURABAYA 

TERHADAP ISI PEMBERITAAN PERSYARATAN PERJALANAN  DALAM 

NEGERI PADA MASA PANDEMI DI MEDIA ONLINE 

Penelitian ini menggambarkan persepsi masyarakat Surabaya mengenai isi pemberitaan 

persyaratan perjalanan dalam negeri pada masa pandemi di media online. Berdasarkan 

pantauan pemerintah pada akhir tahun 2021 bahswasannya gerakan vaksinasi telah memenuhi 

target dan kasus penyebaran Covid-19 sudah terkontrol. Sehingga terjadi pelonggaran 

mobilitas yang dimanfatakan masyarakat untuk melakukan kegiatan bepergian ke luar kota, 

mengingat sebelumnya pemerintah melanggar masyarakatnya untuk bepergian. Agar 

penyebaran kasus tetap terkontrol, pemerintah memperketat aturan atau syarat yang harus 

dipenuhi masyarakat sebelum bepergian yang tercantum melalui Surat Edaran Satgas Covid-

19 Nomor 21 Tahun 2021. Selang beberapa hari kemudian, pemerintah kembali memperbarui 

persyartan perjalanan melalui Surat Edaran Menteri Perhubungan No. 90, lalu adanya 

pembaruan kembali melalui Surat Edaran Satgas Covid-19 Nomor 22 Tahun 2021. Perubahan 

kebijakan yang beberapa kali terjadi dalam waktu dekat tersebut menjadi fenomena sosial yang 

mengundang pro dan kontra sehingga menarik untuk diteliti. Penelitian ini menggambarkan 

persepsi masyrakat Surabaya dengan menggunakan metode kualitatif deskriktif. Data primer 

didapatkan dengan mewawancarai delapan informan dan dokumentasi. Hasil penelitian 

menunjukkan enam dari delapan informan tergolong persepsi negatif karena menyatakan 

ketidakefektifan persyartan, sedangkan dua informan lainnya tergolong persepsi positif karena 

berpendapat persyartan tersebut efektif.  

 

Kata Kunci: Persepsi, Persyaratan Perjalanan, Pandemi



 

vi 
 

ABSTRACT 

 

Ayu Nur Syahbani. 18043010197. Thesis. PERCEPTION OF SURABAYA 

PUBLIC ON THE CONTENT OF DOMESTIC TRAVEL REQUIREMENTS 

DURING PANDEMIC TIMES IN ONLINE MEDIA 

This study describes the perception of the people of Surabaya regarding the 

content of reporting on domestic travel requirements during the pandemic in online 

media. Based on government monitoring at the end of 2021, the vaccination 

movement had met the target and cases of the spread of Covid-19 had been 

controlled. So that there is a relaxation of mobility that is used by the community 

to travel outside the city, considering that previously the government violated the 

community to travel. In order to keep the spread of cases under control, the 

government tightened the rules or conditions that must be met by the public before 

traveling as stated in the Circular of the Covid-19 Task Force Number 21 of 2021. 

A few days later, the government again renewed the travel requirements through 

the Circular of the Minister of Transportation No. 90, then there was another 

renewal through the Covid-19 Task Force Circular No. 22 of 2021. The policy 

changes that occurred several times in the near future became a social phenomenon 

that invited pros and cons, making it interesting to study. This study describes the 

perception of the people of Surabaya by using descriptive qualitative methods. 

Primary data was obtained by interviewing eight informants and documentation. 

The results showed that six of the eight informants had negative perceptions 

because they stated the requirements were ineffective, while the other two 

informants had positive perceptions because they thought the requirements were 

effective. 
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