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Abstrak

Membicarakan isu gangguan mental diperlukan keberanian mengingat isu ini
meskipun telah kerap dibicarakan dewasa ini namun tak dapat dipungkiri masih
mengandung stigma bahwa penderitanya selalu dikait — kaitkan dengan rendahnya
tingkat spiritualnya, drama, dan dicap gila. Seperti apa yang Rachel dan Niko
ungkapkan dalam video Youtube mereka. Jenis metodologi yang digunakan dalam
penelitian ini adalah deskriptif kualitatif menggunakan metode analisis resepsi.

Hasil penerimaan khalayak dari lima informan Audiens di Surabaya dalam
Focus Group Discussion yang dilakukan terhadap penerimaan isu gangguan
kesehatan mental menunjukkan penerimaan yang berbeda-beda berdasarkan tiga
posisi teori encoding dan decoding Stuart Hall yakni dominant-hegemonic,
negotiated code, dan oppositional code. Informan dalam posisi dominan dipengaruhi
oleh cara penyampaian yang mudah dipahami dan penyampaian pesan yang tepat.
Sedangkan informan dalam posisi oppositional dipengaruhi oleh ketidak-
pahamannya mengenai pengalaman yang disampaikan Rachel Niko.

Kata Kunci: Isu gangguan mental, analisis resepsi, Rachel Niko

Abstrak

Discussing the issue of mental disorders requires courage considering that
although this issue has often been discussed nowadays, it cannot be denied that it still
contains a stigma that sufferers are always associated with their low spiritual level,
drama, and labeled crazy. Like what Rachel and Niko revealed in their Youtube
video. The type of methodology used in this research is descriptive qualitative using
reception analysis method.

The results of audience acceptance from five Audience informants in
Surabaya in the Focus Group Discussion conducted on the acceptance of the issue of
mental health disorders showed different acceptances based on the three positions of
Stuart Hall's encoding and decoding theory, namely dominant-hegemonic, negotiated
code, and oppositional code. Informants in a dominant position are influenced by the
way of delivery that is easy to understand and the delivery of the right message.
Meanwhile, the informant in the oppositional position was influenced by his lack of
understanding about the experience that was conveyed by Rachel Niko.

Keywords: Issues of mental disorders, reception analysis, Rachel Niko
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