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ABSTRAK

AHMAD WIDIANTO HARDIANSYAH, 1541010104, IMPLEMENTASI
PROGRAM KARTU PRAKERJA DI DINAS PERINDUSTRIAN DAN
TENAGA KERJA KOTA SURABAYA.

Penelitian ini bertujuan untuk mengetahui hasil implementasi Program Kartu
Prakerja di Dinas Perindustrian dan Tenaga Kerja Kota Surabaya. Metode
penelitian yang menggunakan pendekatan deskriptif kualitatif yang menghasilkan
data berupa kata-kata tertulis dari hasil wawancara, observasi dan dokumentasi.
Teori yang digunakan sebagai bahan kajian menurut George C. Edward I1l. Hasil
penelitian ini menunjukkan bahwa: (1) Komunikasi dan koordinasi yang dilakukan
masih banyak menemui kendala dengan pihak Kementerian Perekonomian
mengingat Program Kartu Prakerja murni program dari pemerintah pusat sehingga
pemerintah daerah hanya sebatas menunggu informasi yang diberikan. (2) Sumber
daya telah diimplementasikan dengan memberikan pelayanan dan sarana prasarana
yang maksimal supaya dapat dimanfaatkan oleh masyarakat Kota Surabaya yang
memerlukan bantuan dan pendampingan. (3) Disposisi telah dilaksanakan dengan
baik oleh petugas karena menguasai materi dan mekanisme secara personal
sehingga mendukung proses pembantuan para calon pendaftar Program Kartu
Prakerja, meskipun tidak ada pedoman khusus dalam pelaksanaannya ditingkat
pemerintah daerah. (4) Struktur birokrasi yang dilakukan hanya sebatas pada
peraturan dari pemerintah pusat yaitu Peraturan Presiden Nomor 36 Tahun 2020
Pasal 28.

Kata Kunci: Implementasi, Kebijakan Publik, Program Kartu Prakerja,

Pelatihan Kerja
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ABSTRACT

AHMAD WIDIANTO HARDIANSYAH, 1541010104, IMPLEMENTATION OF
THE PRACTICE CARD PROGRAM IN THE DEPARTMENT OF INDUSTRY
AND MANPOWER IN SURABAYA.

This study aims to determine the results of the implementation of the Pre-
Employment Card Program at the Surabaya City Department of Industry and
Manpower. The research method uses a qualitative descriptive approach that
produces data in the form of written words from the results of interviews,
observations and documentation. The theory used as study material according to
George C. Edward IIl. The results of this study indicate that: (1) The
communication and coordination carried out still encounter many obstacles with
the Ministry of Economy considering that the Pre-Employment Card Program is
purely a program from the central government so that local governments are only
limited to waiting for the information provided. (2) Resources have been
implemented by providing maximum services and infrastructure so that they can be
utilized by the people of Surabaya City who need assistance and assistance. (3) The
disposition has been carried out well by the officers because they master the
materials and mechanisms personally so that they support the process of assisting
prospective applicants for the Pre-Employment Card Program, although there are
no specific guidelines for its implementation at the local government level. (4) The
bureaucratic structure carried out is only limited to regulations from the central
government, namely Presidential Regulation Number 36 of 2020 Article 28.
Keywords: Implementation, Public Policy, Pre-Employment Card Program, Job

Training
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