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ABSTRAKSI 

 

EKA PUTRI AMALIA, 1641010030. SUSTAINABILITY PROGRAM SMART 

ENVIRONMENT MENUJU SURABAYA SMART CITY DI KELURAHAN 

PERAK BARAT KOTA SURABAYA 

 

Smart Environment merupakan bagian atau dimensi pada Smart City yang 

mengkhususkan kepada bagaimana menciptakan lingkungan (environment) yang 

pintar (smart). Berdasarkan konsep Smart Environment yang dipaparkan oleh 

Dinas Kebersihan dan Ruang Terbuka Hijau Kota Surabaya mempunyai tiga 

konsep yaitu Smart Energy yang mencakup pemanfaatan energi alternatif 

terbarukan, Smart Water/Air/Land mencakup penghijauan dan drainase di 

lingkungan tersebut serta Smart Waste Management yang mencakup kebersihan 

lingkungan dan pemilahan sampah. 

Metode yang dilakukan dalam penelitian ini adalah pendekatan kualitatif 

dengan fokus penelitian berdasarkan pada Peraturan Daerah Pemerintah Kota 

Surabaya Nomor 1 Tahun 2019 tentang Pengelolaan Sampah dan Kebersihan di 

Kota Surabaya untuk menuju Surabaya Smart City. Jenis dan sumber data dalam 

penelitian ini merupakan data primer dan data sekunder. Kemudian tekik 

pengumpulan data diperoleh melalui wawancara, observasi dan dokumentasi. 

Pada penelitian ini teknik analisis data yang dilakukan oleh peneliti ialah 

menggunakan model interaktif yang dikembangkan oleh Miles dan Huberman 

dengan melakukan analisis data melalui pengumpulan data, kondensasi data, 

penyajian data, verifikasi data. 

Hasil penelitian yang diperoleh yaitu: (1) sustainability dalam program 

smart environment ini jika dilihat berdasarkan pilar society belum sepenuhnya 

berhasil untuk mewujudkan kepedulian masyarakat dalam mengelola lingkungan, 

(2) sustainability program smart environment dalam pilar environment belum 

berhasil untuk mewujudkan lingkungan dengan penghijauan dan urban farming di 

Kota Surabaya, (3) sustainability program smart environment dalam pilar 

economy telah berhasil untuk mewujudkan kesejahteraan ekonomi masyarakat. 

  

Kata Kunci: Sustainability, Smart Environment, Surabaya Smart City 

 

  



vii 

 

ABSTRACT 

 

EKA PUTRI AMALIA, 1641010030. SUSTAINABILITY PROGRAM SMART 

ENVIRONMENT TOWARDS SURABAYA SMART CITY IN KELURAHAN 

PERAK BARAT CITY OF SURABAYA 

 

Smart Environment is a part or dimension of Smart City that specializes in 

how to create a smart (smart) environment. Based on the Smart Environment 

concept presented by the Surabaya City Cleanliness and Green Open Space 

Office, it has three concepts, namely Smart Energy which includes the use of 

renewable alternative energy, Smart Water/Air/Land includes reforestation and 

drainage in the environment and Smart Waste Management which includes 

environmental cleanliness and waste sorting. 

The method used in this study is a qualitative approach with a research 

focus based on the Surabaya City Government Regional Regulation Number 1 of 

2019 concerning Waste Management and Cleanliness in the City of Surabaya to 

get to the Surabaya Smart City. The types and sources of data in this study are 

primary data and secondary data. Then the technique of collecting data was 

obtained through interviews, observation and documentation. In this study, the 

data analysis technique carried out by the researcher was using an interactive 

model developed by Miles and Huberman by analyzing data through data 

collection, data condensation, data presentation, and data verification. 

The results obtained are: (1) sustainability in the smart environment 

program when viewed based on the society pillar has not been fully successful in 

realizing public awareness in managing the environment, (2) the sustainability of 

the smart environment program in the environment pillar has not succeeded in 

realizing an environment with reforestation and urbanization. farming in the city 

of Surabaya, (3) the sustainability of the smart environment program in the 

economy pillar has succeeded in realizing the economic welfare of the community. 

 

Keywords: Sustainability, Smart Environment, Surabaya Smart City 
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