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ABSTRAK 
 

PENGUKURAN KINERJA BURSA KERJA KHUSUS SMK  
DALAM MENINGKATKAN KETERSERAPAN LULUSAN  

PADA DUNIA KERJA DI KABUPATEN SIDOARJO 
 

NUR  FITRIANA 
NPM.18041010055 

 
Penelitian ini bertujuan untuk mendeskripsikan dan menganalisis tingkat 
ketercapaian kinerja Bursa Kerja Khusus (BKK) Sekolah Menengah Kejuruan 
(SMK) Kabupaten Sidoarjo dalam meningkatkan keterserapan lulusan di dunia 
kerja. Masalah difokuskan pada kinerja BKK belum berjalan efektif dalam 
menjalankan tugasnya sebagai organisasi pelayanan penempatan kerja serta 
bimbingan karir kepada siswa maupun alumni SMK sebagaimana keterserapan 
lulusan di dunia kerja yakni dunia industri (DU) maupun dunia usaha (DU) masih 
dibawah 75% dan lulusan SMK sebagai penyumbang pengangguran terbuka 
tertinggi di Kabupaten Sidoarjo pada Agustus 2018–Agustus 2020. Guna 
mendekati masalah tersebut digunakan teori pengukuran kinerja dari Dwiyanto 
(2018) meliputi; produktivitas, kualitas layanan, responsivitas, responsibilitas, dan 
akuntabilitas. Penelitian ini menggunakan metode penelitian kuantitatif deskriptif. 
Hasil penelitian menunjukkan bahwa kinerja BKK SMK Kabupaten Sidoarjo 
diperoleh persentase sebesar 42,5% dan hasil tiap sub variabel kinerja; (1) dimensi 
produktivitas diperoleh 42,5% (2) dimensi kualitas pelayanan diperoleh 55% (3) 
dimensi responsivitas diperoleh 42,5%, (4) dimensi responsibilitas diperoleh 50%, 
dan (5) dimensi akuntabilitas diperoleh 37,5%. 
Kata Kunci: Penilaian Kinerja; Kinerja Organisasi; Bursa Kerja Khusus; 
Sekolah Menengah Kerjuruan. 
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ABSTRACT 
 

PERFORMANCE ASSESSMENT OF VOCATIONAL HIGH SCHOOL 
BURSA KERJA KHUSUS TO IMPROVE THE ABSORPTION OF 

GRADUATES IN THE WORKING FIELD IN SIDOARJO REGENCY 
 

NUR  FITRIANA 
NPM.18041010055 

 
This study aims to describe and analyze the level of achievement of the performance 
of the Bursa Kerja Khusus (BKK) of Vocational High School in Sidoarjo Regency 
to improving the absorption of graduates in the working field. The problem focused 
on BKK's performance has not been effective in carrying out its duties as a work 
placement service organization and career guidance to students and vocational 
school graduates  in the same manner as the absorption of graduates in the working 
field, namely The World Business and Industry is still below 75% and vocational 
school graduates as the highest contributor of open unemployment in Sidoarjo 
Regency in August 2018-August 2020. To approach the problem used performance 
assessment theory from Dwiyanto (2018) there are; productivity, service quality, 
responsiveness, responsibility, and accountability. This research uses descriptive 
quantitative research methods. The results showed that the performance of BKK 
SMK Sidoarjo Regency obtained a percentage of 42.5% and the results of each sub-
variable performance; (1) productivity dimension obtained 42.5% (2) dimension of 
service quality obtained 55% (3) dimension of responsiveness obtained 42.5%, (4) 
dimension responsibilities obtained 50%, and (5) dimension accountability 
obtained 37.5%. 
Keywords: Performance Assessment; Organizational Performance; Bursa Kerja 
Khusus; Vocational High School. 
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