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ABSTRAK 

PERAN DINAS KOPERASI USAHA KECIL DAN MENENGAH DAN 

PERDAGANGAN SURABAYA DALAM PEMULIHAN DAMPAK 

PANDEMI COVID-19 PADA USAHA MIKRO DI KECAMATAN BULAK  

KOTA SURABAYA 

 
 

DIAZ VIRDANI 
NPM. 18041010054 

 
 

Pandemi Covid-19 telah memberikan dampak pada perekonomian dan kesehatan 

nasional. Dalam tataran ekonomi, salah satu sektor yang terdampak adalah usaha 

mikro sehingga terjadi penurunan kesejahteraan pelaku usaha mikro yang terancam 

kebangkrutan. Oleh karena itu, diperlukan peran pemerintah dalam hal ini Dinas 

Koperasi Usaha Kecil dan Menengah dan Perdagangan untuk pemulihan dampak 

pandemi Covid-19 terhadap pelaku usaha mikro. Tujuan dari penelitian ini adalah 

untuk mengetahui peran Dinas Koperasi Usaha Kecil Menengah dan Perdagangan 

Surabaya dalam pemulihan dampak pandemi Covid-19 pada pelaku usaha mikro 

Kecamatan Bulak Surabaya. Menggunakan metode penelitian deskriptif kualitatif. 

Data didapat melalui wawancara, observasi, dokumentasi. Dalam penelitian ini 

menggunakan teknik analisis data yaitu interaktif dengan tahap pengumpulan data, 

kondensasi data, penyajian data dan penarikan kesimpulan. Hasil penelitian 

menunjukkan bahwa peran Dinas Koperasi Usaha Kecil dan Menengah dan 

Perdagangan Surabaya telah melaksanakan perannya dengan baik dalam pemulihan 

dampak pandemi Covid-19 pada usaha mikro di Kecamatan Bulak, Kota Surabaya. 

Berdasarkan hasil analisis di lapangan, peran Dinas Koperasi Usaha Kecil dan 

Menengah dan Perdagangan Surabaya mengacu pada perannya sebagai fasilitator, 

regulator dan katalisator. 

Kata Kunci: Pandemi Covid-19; Peran Dinas; Pemulihan; Usaha Mikro 
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ABSTRACT 

ROLE OF THE OFFICE COOPERATIVES SMALL AND MEDIUM 

ENTERPRISES AND TRADE SURABAYA IN RECOVERING THE 

IMPACT OF COVID-19 PANDEMIC ON MICRO ENTERPRISES IN  

BULAK DISTRICT CITY OF SURABAYA 

 

DIAZ VIRDANI 
NPM. 18041010054 

 
The Covid-19 pandemic has an impact on health and the national economy. At the 

economic level, one of the sectors affected is Micro Enterprises, resulting in a 

decline in the welfare of micro business actors who are in danger of going out of 

business. Therefore, the government's role is needed, in this case the Office 

Cooperatives Small and Medium Enterprises and trade Surabaya to recover from 

the impact of Covid-19 pandemic on micro-enterprises. The purpose of this study 

was to determine role of the Office Cooperatives Small and Medium Enterprises 

and trade Surabaya in recovering the impact of Covid-19 pandemic on Micro 

Enterprises in the city of Surabaya. The research method used is descriptive 

qualitative. Data obtained through interviews, observation, and documentation. 

The data analysis technique used in this research is interactive with the stages of 

data collection, data condensation, data presentation and drawing conclusions. 

The results showed that role of the Office Cooperatives Small and Medium 

Enterprises and trade Surabaya had carried out its role well in recovering the 

impact of Covid-19 pandemic on Micro Enterprises in Bulak District, Surabaya 

City. Based on the results of the analysis in the field, role of the Office Cooperatives 

Small and Medium Enterprises and trade Surabaya refers to its role as a facilitator, 

regulator and catalyst. 

Keywords: Covid-19 pandemic; Role of the Office; Recovery; Micro Enterprises 
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