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ABSTRAK 

ARSYA CHELINE RAFAELLA, 18042010133, ANALISIS PENYEBAB 

KREDIT MACET PADA KREDIT USAHA RAKYAT (KUR) PT. BANK 

RAKYAT INDONESIA (PERSERO) TBK UNIT RUNGKUT SURABAYA 

PADA MASA PANDEMI COVID-19 (STUDI KASUS PADA PT. BANK 

RAKYAT INDONESIA (PERSERO) TBK UNIT RUNGKUT SURABAYA) 

 

Pandemi COVID-19 merupakan fenomena yang membuat semua sektor ekonomi 

mengalami penurunan, termasuk sektor perbankan. Dengan adanya pandemi ini 

maka risiko kredit akan meningkat, maka dari itu permasalahan dalam penelitian 

ini adalah apa penyebab kredit macet pada Kredit Usaha Rakyat (KUR), bagaimana 

upaya BRI Unit Rungkut Surabaya dalam menyelesaikan dan meminimalisir kredit 

macet di masa pandemi Covid-19. Penelitian ini merupakan penelitian kualitatif 

dengan pendekatan deskriptif, dengan menggunakan informan dari petugas rungkut 

KUR BRI dan debitur KUR serta data laporan keuangan kredit macet. Hasil 

penelitian menunjukkan bahwa kredit macet di BRI Unit Rungkut Surabaya 

disebabkan oleh faktor eksternal berupa risiko usaha, bencana alam dan non alam, 

dan itikad buruk dari nasabah. Faktor internal berupa overcrediting, kesalahan 

analisis, dan perasaan iba. Langkah penyelesaian dan meminimalisir kredit macet 

yang dilakukan BRI Unit Rungkut Surabaya telah sesuai dengan regulasi yang 

diberikan pemerintah di masa pandemi Covid-19. 

 

Kata Kunci: KUR; Kredit Macet; Penyebab Kredit Macet; Penyelesaian dan 

Meminimalisir Kredit Macet 
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ABSTRACT 

ARSYA CHELINE RAFAELLA, 18042010133, ANALYSIS OF THE CAUSES 

OF BAD CREDIT IN PEOPLE'S BUSINESS CREDIT (KUR) PT. BANK 

RAKYAT INDONESIA (PERSERO) TBK UNIT RUNGKUT SURABAYA 

DURING THE COVID-19 PANDEMIC (CASE STUDY AT PT. BANK RAKYAT 

INDONESIA (PERSERO) TBK UNIT RUNGKUT SURABAYA) 

 

COVID-19 pandemic is a phenomenon that has made all economic sectors down, 

and thats including the banking sector. This pandemic makes credit risk will 

increase, therefore the problem in this research its about causes of bad credit in 

People's Business Credit (KUR), and how are the efforts of BRI Rungkut Surabaya 

Unit in resolving and minimizing bad loans during the Covid-19 pandemic. This 

study using qualitative research with a descriptive approach, informed by 

informants from BRI KUR Rungkut officers and KUR debtors as well as data on 

bad credit financial reports. The results showed that bad loans at BRI Unit Rungkut 

Surabaya were caused by external factors in the form of business risks, natural and 

non-natural disasters, and bad faith from customers. Internal factors in the form of 

overcrediting, analysis errors, and feelings of pity. The steps to resolve and 

minimize bad loans carried out by BRI Unit Rungkut Surabaya are in accordance 

with the regulations given by the government during the Covid-19 pandemic.  

Keywords: Covid-19; Causes of Bad Credit; Resolution and minimization  
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