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ABSTRAK 

AFIFAH RACHMANIA SALWA, 17043010075 

PERILAKU PELAKU CYBERBULLYING MELALUI INSTAGRAM  

(STUDI FENOMENOLOGI PADA REMAJA PEREMPUAN DI SURABAYA) 

Penelitian membahas mengenai fenomena perilaku cyberbullying melalui media 

sosial instagram. Selayaknya komunikasi dua arah secara langsung, ternyata 

komunikasi dua arah melalui digital juga terkadang dapat menimbulkan konflik. 

Penelitian ini tergolong ke dalam penelitian dengan metode kualitatif yang dalam 

pendekatannya menggunakan pendekatan fenomenologi. Dalam mendapatkan data 

terkait penelitian ini dilakukan menggunakan kerangka fenomenologis, di mana 

peneliti berfokus pada pengalaman remaja perempuan di Surabaya yang pernah 

menjadi pelaku dari tindakan cyberbullying. Dari hasil wawancara dan didukung 

bukti akun instagram para informan, perilaku para informan sehingga sampai 

melakukan tindakan cyberbullying adalah karena adanya insting, dorongan, dan 

insentif -dengan beragam stimulus, pengalaman, serta pengaruh lingkungan sosial 

dari informan. Tindakan cyberbullying bisa terjadi selain karena fase remaja yang 

memiliki emosi cenderung abstrak, juga diperkeruh dengan adanya motif tertentu 

dari informan, yaitu: balas dendam, kepentingan (re: dalam kasus yang ditemui 

peneliti berfokus pada kepentingan politik), dan yang terakhir adalah eksistensi diri. 

Adapun beberapa kategori cyberbullying yang dilakukan oleh informan adalah: 

flaming, online harrashment, dan masquearading.  

 

Kata Kunci: Perempuan, Cyberbullying, Pelaku 
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ABSTRACT 

AFIFAH RACHMANIA SALWA, 17043010075 

THE BEHAVIOR OF CYBERBULLYING PERPETRATORS THROUGH 

INSTAGRAM (A PHENOMENOLOGICAL STUDY OF  

TEENAGE GIRLS IN SURABAYA) 

The study discusses the phenomenon of cyberbullying behavior through social 

media Instagram. Similar to direct two-way communication, a digital two-way 

communication can sometimes lead to conflict. This research is classified into 

research with qualitative method which in its approach uses a phenomenological 

approach. To obtain data related to this research, this research was carried out 

using a phenomenological framework, where the researcher focused on the 

experiences of teenager girls in Surabaya who had been a bully of cyberbullying. 

The results of interviews and supported by evidence from the informants' instagram 

accounts show the behavior of the informants. They took cyberbullying actions from 

instincts, encouragement, and incentives - with various stimuli, experiences, and 

the influence of the social environment from the informants. The act of 

cyberbullying can occur other than because the adolescent phase which has 

emotions tends to be abstract, is also exacerbated by the presence of certain motives 

from informants, namely: revenge, interests (re: in the case that the researcher met 

focused on political interests), and the last one is self-existence. There are several 

categories of cyberbullying carried out by informants: flaming, online harassment, 

and masquearading. 

 

Keywords: Teenage girls, Cyberbullying, Perpetrators 
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