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Abstrak 

 

      Penelitian ini dilakukan di PT. Bank BCA KCU Darmo Kota Surabaya 

provinsi Jawa Timur. Berdasarkan hasil data Kebijakan BCA terkait 

pengembangan SDM dan perlindungan karyawan, dapat dilihat bahwa BCA 

menjamin pengembangan SDM dan menerapkan kebijakan dalam perlindungan 

karyawannya di dalam lingkungan organisasi. Tujuan penelitan ini adalah agar 

dapat mengetahui apakah knowledge management dan budaya kerja memiliki 

pengaruh terhadap kinerja karyawan pada PT. Bank BCA KCU Darmo Kota 

Surabaya. Populasi yang dipakai di dalam penelitian ini yaitu semua anggota 

karyawan PT. Bank BCA KCU Darmo Kota Surabaya berjumlah 30 orang 

sebagai sampel. Teknik analisis yang dipakai di dalam penelitian ini yaitu smart 

partial least square (PLS). Hasil analisis menunjukkan knowledge management 

dan budaya kerja dapat memberikan peran yang signifikan kepada kinerja 

karyawan PT. Bank BCA KCU Darmo Kota Surabaya. 

Kata Kunci: Knowledge Management; Budaya kerja; Kinerja Karyawan 

 

Abstract 

 

      This research was carried out at PT. Bank BCA KCU Darmo, Surabaya City, 

East Java province. Based on research results of BCA Policy data related to HR 

development and employee protection, it can be seen that BCA guarantees HR 

development and implements policies to protect its employees within the 

organization. The intention was to find out whether knowledge management and 

work culture have an influence on employee performance at PT. Bank BCA KCU 

Darmo Surabaya City. The population used in this study were all workers of PT. 

Bank BCA KCU Darmo Surabaya City amounted to 30 respondents as a sample. 

The analytical technique used in this research is smart partial least square (PLS). 

The results of the analysis show that knowledge management and work culture 

are able to make a significant role to the performance of employees of PT. Bank 

BCA KCU Darmo Surabaya City. 

Keyword:  Knowledge Management; Work Culture; Working Performance 
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