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Abstrak

Penelitian ini bertujuan untuk mengetahui pengaruh Good Governance dan
Whistleblowing System terhadap kepatuhan wajib pajak orang pribadi dengan
Sanksi Pajak sebagai variabel moderasi di Kantor Pelayanan Pajak (KPP)
Pratama Surabaya Mulyorejo.  Populasi dalam penelitian ini adalah seluruh
wajib pajak orang pribadi yang terdaftar di KPP Surabaya Mulyorejo. Jumlah
sampel yang digunakan dalam penelitian ini adalah sebanyak 100 responden
yang dihitung berdasarkan rumus slovin dengan teknik penentuan sampel
metode insidental sampling. Pengumpulan data dalam penelitian ini dilakukan
dengan metode kuesioner. Metode yang digunakan dalam penelitian ini yaitu
MRA (Moderate Regresion Analisis). Hasil penelitian menunjukkan bahwa Good
Governance dan Whistleblowing Sytemberpengaruh positif terhadap Kepatuhan
Wajib Pajak. Variabel Sanksi Pajak dapat memoderasi hubungan Good
Governance dan Whistleblowing System terhadap Kepatuhan Wajib Pajak.

Kata kunci: Good Governance, Whistleblowing System, Sanksi Pajak,
Kepatuhan Wajib Pajak

The Role of Sanction Risk on the Effect of Good Governance and
Whistleblowing System on Taxpayer Compliance

Faculty of Economics and Business
UPN Veterans East Java Surabaya, Indonesia

Abstract

This study aims to determine the effect of Good Governance and
Whistleblowing System on individual taxpayer compliance with Tax Sanctions
as a moderating variable in the Pratama Surabaya Mulyorejo Tax Office (KPP).
The population in this study were all individual taxpayers registered at KPP
Surabaya Mulyorejo. The number of samples used in this study were 100
respondents who were calculated based on the Slovin formula with the
incidental sampling method sampling technique. Data collection in this study
was carried out by using a questionnaire method. The method used in this
research is MRA (Moderate Regression Analysis). The results showed that
Good Governance and Whistleblowing System had a positive effect on
Taxpayer Compliance. The Tax Sanctions variable can moderate the
relationship between Good Governance and the Whistleblowing System on
Taxpayer Compliance.

Keywords : Good Governance, Whistleblowing System, Tax Sanctions,
Taxpayer Compliance.
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