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ABSTRAK 

 Tujuan penelitian ini untuk menguji, membuktikan, dan menganalisis pengaruh 
Kedisiplinan Budaya Organisasi, dan Lean Management Accounting sebagai variabel 
moderasi terhadap Kinerja Operasi. Penelitian ini menggunakan data primer berupa 
data kuesioner yang disebar. Sampel yang digunakan sebanyak 93 karyawan di PT. 
Sinar Surya, metode pengambilan sampel jenuh. Analisis yang digunakan dalam 
penelitian ini adalah partial least square.  

 Berdasarkan hasil penelitian dapat disimpulkan bahwa variabel Kedisiplinan 
Budaya Organisasi berpengaruh terhadap Kinerja Operasi dan variabel Lean 
Management Accounting sebagai variabel moderasi tidak berpengaruh terhadap 
kinerja operasi. Adapun implikasi dan saran, yaitu hendaknya setiap karyawan 
mematuhi dan menyesuaikan budaya yang ada pada organisasi tersebut dan Lean 
Management Accounting meskipun dalam penelitian ini tidak berpengaruh sebagai 
variabel moderasi, kemungkinan Lean Management Accounting merupakan variabel 
yang mempengaruhi langsung kinerja operasi perusahaan.  

Kata kunci: Kedisiplinan budaya organisasi, Retribusi Daerah, Pendapatan 

Daerah Lain-Lain dan Efektivitas Pendapatan Asli Daerah. 
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MANAGEMENT AS A MODERATION VARIABLE ON OPERATIONAL 

PERFORMANCE 
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Oleh 
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ABSTRACT 

 The purpose of this study is to test, prove, and analyze the effect of organizational 
culture discipline, and lean management as moderating variables on operational 
performance. This study uses primary data in the form of distributed questionnaire 
data. The sample used was 93 employees at PT. Sinar Surya, saturated sampling 
method. The analysis used in this research is partial least square. 

 Based on the results of the study, it can be concluded that the organizational 
culture discipline variable has an effect on Operational Performance and the Lean 
Management Accounting variable as a moderating variable has no effect on operating 
performance. As for the implications and suggestions, that is, every employee should 
comply with and adjust the existing culture in the organization and Lean Management 
Accounting, although in this study it has no effect as a moderating variable, it is 
possible that Lean Management Accounting is a variable that directly affects the 
company's operating performance. 

Keywords: Discipline of organizational culture, regional levies, other regional 

income and the effectiveness of regional original income 

 

 

 

 

 


