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ABSTRAK

YENI YULI WULANDARI, STRATEGI PEMBERDAYAAN USAHA
MIKRO BINAAN SELAMA PANDEMI COVID-19 DI KOTA SURABAYA

Dampak pandemi Covid-19 dirasakan oleh Usaha Mikro binaan Kota
Surabaya. Pemerintah Kota Surabaya berupaya dalam strategi pemberdayaan agar
Usaha Mikro yang dibina tetap berproduksi di tengah pandemi. Penelitian ini
bertujuan untuk menganalisis dan mendeskripsikan Strategi Pemberdayaan Usaha
Mikro Berbantuan Selama Pandemi Covid-19 di Kota Surabaya dengan
menggunakan indikator strategi pemberdayaan Ismawan (1995) dalam Prijono &
Pranaka (1996). Jenis penelitian ini adalah kualitatif dengan teknik pengumpulan
data berupa observasi, wawancara, dan dokumentasi. Lokasi penelitian berada di
DP5A Kota Surabaya, DINKOPUM Kota Surabaya, DISDAG Kota Surabaya.
Fokus penelitian adalah Strategi Pemberdayaan Usaha Mikro Selama Pandemi
Covid-19 di Kota Surabaya. Sumber data penelitian adalah data primer dan data
sekunder. Hasil penelitian menyebutkan bahwa pemberdayaan Binaan Mikro
selama masa pandemi covid-19 yang dilakukan oleh DP5A Surabaya,
DINKOPUM Surabaya, DISDAG Surabaya sudah berjalan sesuai aturan. Namun
pemberdayaan masih perlu dioptimalkan dan perlu adanya pendataan yang lebih
baik bagi Usaha Mikro di setiap kecamatan di Kota Surabaya.

Kata Kunci : Strategi, Pemberdayaan, Usaha Mikro Binaan, Pandemi
Covid-19, Kota Surabaya

Vi



ABSTRACT

The impact of the Covid-19 pandemic was felt by the Micro Businesses
assisted by the City of Surabaya. The Surabaya City Government is making efforts
in an empowerment strategy so that the Micro Businesses fostered continue to
produce in a pandemic. This study aims to analyze and describe the
Empowerment Strategy of Micro-Business Assisted During the Covid-19
Pandemic in the City of Surabaya using the indicators of the empowerment
strategy of Ismawan (1995) in Prijono & Pranaka (1996). This type of research is
qualitative with data collection techniques in the form of observation, interviews,
and documentation. The research location is in DP5A Surabaya City,
DINKOPUM Surabaya City, DISDAG Surabaya City. The focus of research is on
Strategies for Empowering Micro Businesses During the Covid-19 Pandemic in
the City of Surabaya. Sources of research data are primary data and secondary
data. The results of the study said that the empowerment of Micro Patronage
during a pandemic covid-19 made by DP5A Surabaya, DINKOPUM Surabaya,
DISDAG Surabayahas run according to the rules. However, empowerment still
needs to be optimized and there is a need for better data collection for the Micro
Businesses in each sub-district of the City of Surabaya.

Keywords : Strategy, Empowerment, Fostered Micro Enterprises, Covid-19
Pandemic, Surabaya City
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