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ABSTRAK 

Penelitian ini memiliki tujuan selain untuk menguji dampak variabel 
komitmen organisasional maupun profesional atas kepuasan kerja baik secara 
langsung maupun melalui motivasi adalah juga untuk memberikan wawasan 
betapa pentingnya mengetahui aspek-aspek yang mampu mempengaruhi 
kepuasan kerja auditor agar sanggup menjaga kinerja seorang auditor tersebut.  

Riset ini merupakan penelitian motede kuantitatif dengan memanfaatkan 
data primer berupa kuesioner. Sampel pada riset ini merupakan auditor yang 
bertugas di Kantor Akuntan Publik di Surabaya Timur. Riset ini memanfaatkan 
teknik analisis Partial Least Square (PLS). 

Hasil riset ini menyatakan bahwa 1) komitmen organisasional memberi 
dampak signifikan atas kepuasan kerja, 2) komitmen organisasional berdampak 
signifikan atas motivasi auditor, 3) komitmen profesional tidak berdampak 
signifikan atas kepuasan kerja, 4) komitmen profesional berdampak signifikan atas 
motivasi auditor, 5) Semangat auditor berdampak signifikan atas kepuasan kerja, 
6) komitmen organisasional berdampak atas kepuasan kerja melalui motivasi 
auditor, 7) komitmen profesional berdampak atas kepuasan kerja melalui motivasi 
auditor. 

 
Kata Kunci : Komitmen Organisasional, Komitmen Profesional, Motivasi Auditor, 

Kepuasan Kerja 
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Analysis of Organizational and Professional Commitment to Auditor Job 

Satisfaction with Motivation as an Intervening Variable 

(Study at Public Accounting Firm in East Surabaya) 

By : 

Muhammad Itsar 

17013010230 

ABSTRACT 

This research aims in addition to examining the effect of organizational 
commitment and professional commitment variables on job satisfaction both 
directly and through motivation, as well as to provide insight into how important it 
is to know what factors can affect auditor job satisfaction so it can maintain the 
performance of an auditor. 

This research is quantitative method research using primary data in the form 
of questionnaires. The sample in this study were auditors who worked at the public 
accounting firm in East Surabaya. This research uses the Partial Least Square 
(PLS) analysis technique. 

The results of this study indicate that 1) organizational commitment has a 
meaningful effect on job satisfaction, 2) organizational commitment has a 
significant effect on auditor motivation, 3) professional commitment has no 
meaningful effect on job satisfaction, 4) professional commitment has a meaningful 
effect on job satisfaction, 5) auditor motivation has a meaningful effect on job 
satisfaction, 6) organizational commitment affects job satisfaction through auditor 
motivation, 7) professional commitment affects job satisfaction through auditor 
motivation 

 
Keywords : Organizational Commitment, Professional Commitment, Auditor 

Motivation, Job Satisfaction
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