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ABSTRAK 
Pandemi covid-19 memberikan dampak terhadap sektor agroindustri salah satunya 

pengolahan makanan dan minuman atau yang lebih dikenal dengan bisnis kuliner. Untuk 
bertahan di kondisi ini, alternatif yang cukup menjanjikan adalah layanan pesan antar 
makanan. Gofood merupakan layanan pesan antar makanan buatan Indonesia yang 
menggunakan media tukang ojek sebagai pengantar makanan. Terdapat 4 poin yang 
menjadi tujuan dalam penelitiaan ini, antara lain 1) mengidentifikasi pendaftaran gofood 
partner di masa pandemi; 2) mengidentifikasi kerjasama antara gofood partner dengan 
perusahaan; 3) menganalisis pendapatan gofood partner di masa pandemi; dan 4) 
menganalisis tingkat kepuasan gofood partner terhadap layanan kemitraan di masa 
pandemi covid-19. Hasil penelitian ini menunjukkan bahwa : 1) pendaftaran gofood 
partner pada masa pandemi dilakukan secara daring melalui aplikasi gobiz untuk mitra 
merchant dan aplikasi gopartner untuk mitra driver; 2) pelaksanaan kemitraan diantara 
gofood partner dan perusahaan dilaksanakan secara formal dengan ikatan surat 
kerjasama dan sistem bagi hasil; 3) pendapatan mitra driver terdapat perbedaan yang 
signifikan antara sebelum dan setelah pandemi bahkan cenderung menurun karena 
terjadinya peningkatan jumlah mitra driver; dan 4) tingkat kepuasan gofood partner telah 
berada dalam kategori puas.  
Kata Kunci: Tingkat Kepuasan, Mitra Gofood, Pandemi Covid-19 

 
ABSTRACT 

The pandemic covid-19 has an impact on one of the agroindustrial sector, 
which is in processing level for food and beverage known as the culinary 
business. To survive in this condition, a promising alternative is food delivery 
platform. Gofood is an Indonesian food delivery platform that uses motorcycle 
taxi as food delivery media. There are 4 points that are the purposes of this 
research, including 1) identifying the registration of gofood partners during the 
pandemic; 2) identify cooperation between gofood partners and companies; 3) 
analyze the income of gofood partners during the pandemic; and 4) analyzing the 
satisfaction level of gofood partners with partnership services during the covid-19 
pandemic. The results of this study indicate that: 1) registration of gofood 
partners during the pandemic is carried out online through the gobiz application 
for merchant partners and the gopartner application for driver partners; 2) the 
implementation of partnerships between gofood partners and companies is 
carried out formally with a letter of cooperation and a profit sharing system; 3) the 
income of driver partners has a significant difference between before and after 
the pandemic and even tends to decrease due to an increase in the number of 
driver partners; and 4) the satisfaction level of gofood partners is in the satisfied 
category. 
Kewords: Partner Satisfaction, Gofood Partner, Pandemic Covid-19 
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